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Chapter 1: Overview



1. lcon Instructions

Register success
Register failure
Registering
Deactivated account
Auto answer

No disturb

Always Forward

B TOECC )6

Network disconnection

-
F
x

Ring off

Headset mode

New voice message
New text message

Missed calls

CHED

2. User Interfaces

The IP Phone R59 supports two configuring modes: phone interface and
web interface. In most cases both of the two ways can be used for phone

setting except some situations you can only use one mode to configure.

Chapter 2: Getting Started



1. Phone Initialization

After power on, “Initializing, Please Wait...” appears on the LCD.

Initializing

Please Wait -

2. Phone Status

(1) Press the OK key on the phone keyboard to enter Status
interface directly or press the Menu soft key to enter the main
menu and then select Status. The contents as below are

contained in the main menu:

’*— Idle:
(D114 )
| 21:00:24
2014-02-20
Akuvox
| Favorites | | MSG]

+ Main Menu:



+ Press the Left/Right to the Switch:

&) (o) (1

(2) Inthe main menu interface, press the Left/Right, Up/Down key
on the phone keyboard to select an option, then Press the OK
key on the phone keyboard or the Enter soft key to enter.

» Option 1: Status, the following interfaces are contained:

Main interface:



> 1.1P: 192.168.11.120
2.MAC: 20:15:98:01:00:02

3.Firmware: 59.0.1.10

+ Press the Up/Down key to the Switch:
[ 1.1P: 192.168.11.120

P 2.MAC: 20:15:98:01:00:02
3.Firmware: 59.0.1.10

+ Press the More soft key to access another interface:



r) 1.Network
2.Phone

3.Accounts

«+ Press the Up/Down key to Switch:
[ 1.Network

» 2.Phone
3.Accounts

i,

® Select Network, Press the OK key on the phone keyboard or the

Enter soft key to access Network Status interface:



b MAC:20:15:98:01:00:02
LAN Type:DHCP
LAN IP:192.168.11.120
LAN Mask:255.255.255.0
Gateway:192.168.11.254
LAN DNS1:192.168.11.254

ry 0

® Select Phone, press the OK key on the phone keyboard or the Enter

soft key to access phone status interface:

b Model: SP-R59 “I

Hardware: 59.0.0.016.0.0.0
Firmware: 59.0.1.10

® Select Accounts, Press the OK key on the phone keyboard or them

Enter soft key to access accounts status interface:



b 1.114 Registered W
2.(Empty) Disable
3.(Empty) Disable
4.(Empty) Disable
5. (Empty) Disable
6 (Empty) Disable

%+ Press the b key or the Back soft key in the Ul to

return to the previous interface
» Option 2: Features, the following interfaces are contained:

Main interface:

b 1.Call Forward n
2.Call Park
3.Call Waiting
4. Auto Redial
5.DND Code
6 Programmable Keys

+ Press the Up/Down key to the Switch:




(1 Call Forward ]ﬂ
» 2.Call Park
3.Call Waiting
4.Auto Redial
5.DND Code
6.Programmable Keys

-{_

+ Press the Enter soft key to access another interface:

» Option 3: Settings, the following interfaces are contained

» Option 4: Message, the following interfaces are contained

» Option 5: History, the following interfaces are contained

» Option 6: Phone Book, the following interfaces are contained

(3) In the main menu interface, press the Up or Down key on the
phone keyboard to select History, then press the OK key on the
phone keyboard or the Enter soft key to access the All Calls

history interface:



b 115
1070 A
1070 A
1070 A
1070 A
1070 A

(4) In the main menu interface, press the Up or Down key on the
phone keyboard to select Phone Book, then press the OK key on

he phone keyboard or the Enter soft key to access the phone book

interface:

31.Local Phone Book ]I
2.Blacklist
3.Remote Phone Book

4 BroadSoft

%, =L



3. Basic Network Settings

Through the Basic Network setting, you can set the IP Phones to get
the IP address by three ways: DHCP, static IP and PPPoE, also can
set the VLAN, PC port mode.

In the Idle mode, press the Menu soft key to enter the main menu:

(D114

| 21:05:08
2014-02-20

Akuvox

| Favorites | | MSG]
((History )J[_ Book J(_ DND J(_ Menu )

+ In the main menu, press the Up or Down key on the phone

keyboard to select Settings, then Press the OK key on the

phone keyboard or the Enter soft key.



= In Settings interface, press the Up or Down key on the phone

keyboard to select Advanced Setting, Press the OK key on

the phone keyboard or the Enter soft key:

| 1.Basic Setting
P 2. Advanced Setting

o

+ A dialog box “Enter Password:” appears, enter the password:

admin (case sensitive), then Press the OK key on the phone



keyboard:

rb 1.Password:

= In Advanced Setting interface, press the Up or Down key on

the phone keyboard to switch among the following

interfaces:

b 1.Account 1.
2.Network

3.Reset to factory
4.Password Setting
5. Autoprovision

| 6.Reboot J
(Back J_ ) ) Enter |

+ Press the Up or Down key on the phone keyboard




" 1.Account
2.Network

P 3.Reset to factory
4.Password Setting
5.Autoprovision
6.Reboot

+ In Advanced Setting interface, press the Up or Down key on

the phone keyboard or press the Enter soft key to enter the

network interface:

[ 1.Account 1;
P 2 Network

3.Reset to factory
4.Password Setting

5. Autoprovision
6.Reboot

‘{_

(1) DHCP Setting

+ In the Network Settings interface, Press the OK key on the



phone keyboard or the Enter soft key to enter LAN Port:

» 1.LAN Port ]I
2.PC Port
3.VLAN Port

4 VPN

< In the LAN Port interface, press the Up or Down key on the

phone keyboard to select DHCP (default is DHCP).

» 1.DHCP Vs
2 Static IP

3.PPPoE

+ Press the Enter on the soft key or the OK key on the phone

keyboard to enter the DHCP switch interface, it will auto

return to last interface after seconds.



Setting dhep, please wait...

(Back J__ ) ) Enter )
(2) Static IP Setting

= In the LAN Port interface, press the Up or Down key on the
phone keyboard to select Static IP, then Press the OK key on
the phone keyboard or the Enter soft key to enter Static IP

Setting interface and input IP address.

b 1.1P: . ||
2.Subnet Mask:
3.Gateway:
4.DNS 1:

5.DNS 2:

L o
. _ _ _



= Press the Down key on the phone keyboard to enter the
Subnet Mask of Static IP Setting and input the subnet mask.

= Input the IP address, Subnet mask, Gateway, DNS 1 and
DNS 2 in the corresponding area, Press the OK key on the

phone keyboard or the Save soft key to save.

(3) Configure PPPoE (Dial-Up Networking)

= In the LAN Port interface, press the Up or Down key on the
phone keyboard to select PPPoE, then Press the OK key on

the phone keyboard or the Enter soft key to enter PPPoE

Setting interface.

e ]

" 1.DHCP Vi
2 Static IP
» 3.PPPoE

| I

= Press the Up or Down key on the phone keyboard to enter

User Name, Password:



| 1.User Name: test001
» 2. Password: ik

+ Inaccording areas input User Name, Password;
(4) Configure PC Port Mode

= In the Network Settings interface, press the Up or Down key
on the phone keyboard to select PC Port, press the OK key on
the phone keyboard or the Enter soft key to enter PC Port

configuration interface:



" 1.LAN Port
» 2.PC Port
3 VLAN Port

4 VPN

=« In the PC Port configuration interface, press the Up or Down

key on the phone keyboard to select Bridge mode or Routing

mode:

) 1.Bridge Mode v
2.Router Mode

o

+ Configured Bridge mode, there will popup “Reboot Phone”;

Press OK key to reboot (PS: Setting will take effect after

reboot):



Reboot Phone?

4+ If cancel the reboot, the Settings will be saved but not take
effect;

+ Configured Routing mode, enter routing setting interface,

input according value in the corresponding position:

> 1.1P: 10. 0 . 0 . 1 ||
2.Subnet Mask: 255.255.255.0
3.DHCP Server: Enable
4.Start |P: 10.0.0.10
5.End IP: 10.0.0.100

N S|

4+ Press Save key after configuration, the phone will reboot;



(5) Configure VLAN

= In the Network Settings interface, press the Up or Down key
on the phone keyboard to select VLAN Port, press the OK
key on the phone keyboard or the Enter soft key to enter
LAN Port configuration interface:
[ Network Settings(3/4) |
[ 1.LAN Port
2.PC Port

» 3.VLAN Port
4 VPN

e

LAN Port

< In the LAN Port interface, press the Up or Down key on the
phone keyboard to select LAN Port, press the OK key on the

phone keyboard or the Enter soft key to enter LAN Port:



» 1.LAN Port
2.PC Port

< In the LAN Port interface, press the Up or Down key on the

phone keyboard to configure the functionality Enable, VID,

Priority:

rP 1.Active: Enable <
2.VID(1-4094): 1
3.Priority: 0

< When the VID is empty, press the OK key on the phone

keyboard or the Save soft key to save, the prompt interface

will display as below:



VID: can not be empty!

< Save it after configuration, the phone will prompt as below:
Setup completed!
Restart to take effect?

PC Port

= In the PC Port interface, press the Up or Down key on the

phone keyboard to select LAN Port, press the OK key on the



phone keyboard or the Enter soft key to enter PC Port:

" 1.LAN Port
» 2.PC Port

< In the PC Port interface, press the Up or Down key on the

phone keyboard to configure the functionality Enable, VID,

Priority:

rP 1.Active: Enable <
2.VID(1-4094): 1
3.Priority: 0

i, |

< When the VID is empty, press the OK key on the phone



keyboard or the Save soft key to save, the prompt interface

will display as below:

VID: can not be empty!

< Save it after configuration, the phone will prompt as below :
Setup completed!
Restart to take effect?



4. Reset to Factory

In the Advanced Setting interface, press the Up or Down key on the
phone keyboard to select “Reset to factory”, Press the OK key on the
phone keyboard or the Enter soft key to access the reset to factory

interface:

" 1.Account
2 .Network

» 3.Reset to factory |I
4.Password Setting
5.Autoprovision

| B6.Reboot J
([ Back J_  JC ) Enter |

“ Press the OK key on the phone keyboard or the Enter soft

key to access the reset to factory interface



Reset to factory?

=+ Press the OK key on the phone keyboard or the OK soft key

in the UI to reset the phone, or press the o key or the
Cancel soft key in the Ul to cancel the operation, and then

return to the Advanced Setting interface

| 1.Account
2. .Network

P 3.Reset to factory |I
4.Password Setting
5.Autoprovision

6.Reboot

‘{_




5. Reboot

This is a function to set the phone reboot
4+ In the Advanced Setting interface, press the Up or Down key

on the phone keyboard to select Reboot:

" 1.Account
2.Network

3.Reset to factory
4.Password Setting
5. Autoprovision

! 6.Reboot JI
(Back I ) ) Enter ]

4+ Press the OK key or the Enter soft key to on the phone

keyboard to enter the reboot warning interface:

Reboot Phone?



6. The Idle

1. After the phone starts normally, the Idle displays as follows:

o,

(D114

| 21:15:40
2014-02-20
Akuvox

| Favorites | [ MSG]
((History ) Book J[_ DND J[_ Menu |

2. The following contents appear: Time & Date, the label of current

account and four soft keys.
3. In the Idle, the date format that appears on the LCD is for date &

time settings.

Date Format e.2.(2013-09-13)
YYYY-MM-DD 2013-09-13
YYYY/MM/DD 2013/09/13
DD-MM-YYYY 13-09-2013
DD/MM/YYYY 13/09/2013

B When the network is disconnected, Idle displays:



B 114

1 21:15:40
2014-02-20
Akuvox

| Favorites | | MSG]

Chapter 3: Settings
1. Basic Settings

(1) Language

1. You can change the language used to display the menu messages.
Two languages are available: English and Chinese. Access Menu ->
Settings -> Advanced Setting -> Language

4+ Press the Menu soft key on the phone keyboard to enter the

main menu.



(B> 114

1 21:15:40
2014-02-20
Akuvox

| Favorites | | MSG]

< In the main menu interface, press the Up or Down key on the
phone keyboard to select Settings, then press the OK or the

Enter soft key to enter the Settings interface.

= In the Settings interface, press the Up or Down key on the phone
keyboard to select Basic Setting, then Press the OK key on the

phone keyboard or the Enter soft key.



) 1.Basic Setting
2.Advanced Setting

= In the Basic Setting interface, press the OK key on the phone
keyboard or the Enter soft key to enter Language Setting
interface:

b 1 .Language ]I

2.Date & Time

3.Ring Tones

4 Phone Volume
5.Backlight

< In the Language Setting interface, press the Up or Down key

on the phone keyboard to select the language that you need.

English and Chinese are available.



» 1.English Vi
2 &
3.ErRE
4_P3,ft:|:+<|r1|?1
5.7=9

(2) Date & Time

1. The Idle interface of the IP phone displays Time and Date. You can
set the Time and Date obtain from SNTP server automatically, also
you can set the time and date manually.

2. Set SNTP via phone interface: Access Menu -> Settings -> Basic
Setting -> Date & Time -> SNTP Setting.

+ Press the Menu soft key in the Idle to access the main menu:



(D114

I 21:17:25
2014-02-20

Akuvox

| Favorites | [ MSG]
((History ) Book J(_ DND J(_ Menu ]

= In the main menu, press the Up or Down key on the phone

keyboard to select Settings, then enter the Setting interface:

< In the Settings interface, press the Up or Down key on the

phone keyboard to select Basic Setting, Press the OK key on

the phone keyboard or the Enter soft key:



b 1.Basic Setting
2.Advanced Setting

< In the Basic Setting interface, press the Up or Down key on

the phone keyboard to select Date & Time, Press the OK key

on the phone keyboard or the Enter soft key to enter Date &
Time setting:

[ 1 .Language

p 2.Date & Time

3.Ring Tones

4 Phone Volume
5.Backlight

+ The following contents are included in the Date & Time

setting:



) 1.SNTP Setting \/]I
2.Manual Setting

3.Format Setting
4.Display Mode Setting

((Back J_ ) ) Enter |
+ Inthe Date & Time interface, press the Up or Down key on
the phone keyboard to select the SNTP Setting, Press the OK
key on the phone keyboard or the Enter soft key to enter the
SNTP setting.
3. Time Zone setting: press the Left or Right key on the phone
keyboard or the Switch soft key to select the desired time zone.

Note: For Time Zone, please check the Appendix A-Time Zone

for your reference.



» 1. Time Zone: +1 France(Paris) «-::::-II
2.Primary Server: 0.pool.ntp.org

3.Secondary Server.  1.pool.ntp.org
4.Daylight Saving: Auto

(Back ) ) Switch ) Save |
B [nput the time zone, the primary and the secondary server,
daylight saving time, in the corresponding areas respectively,
press the OK key on the phone keyboard or press the Save soft
key on the Ul to save Settings.
4. To set the Date &Time manually via phone interface, access Menu ->

Settings -> Basic Setting -> Date & Time -> Manual Setting.

+ Press the Menu soft key in the Idle to access the main menu:

"o,

(B 114

1 21:19:37
2014-02-20
Akuvox

| Favorites | | MSG|




=In the main menu, press the Up or Down key on the phone

keyboard to select Settings to enter Setting interface :

« In the Settings interface, press the Up or Down key on the
phone keyboard to select Basic Setting, Press the OK key on
the phone keyboard or the Enter soft key:

b 1.Basic Setting
2.Advanced Setting

i,

= In the Basic Setting interface, press the Up or Down key on



the phone keyboard to select Date & Time, Press the OK key on
the phone keyboard or the Enter soft key to enter the Date &

Time setting:

K .Language
» 2 Date & Time |I
3.Ring Tones

4 Phone Volume
5.Backlight

< In the Date & Time interface, press the Up or Down key on
the phone keyboard to select the Manual Setting, Press the OK

key on the phone keyboard or the Enter soft key to enter the

Manual Setting Ul and process setting.



| 1.SNTP Setting v
» 2. Manual Setting
3.Format Setting

4.Display Mode Setting

= In the Manual Setting interface, input the corresponding date

and time:

rH.Date(YYYY—MM-DD): 2014- 02 - 20
2. Time{(HH:MM:SS): 21:20:13

(Back ) 123 ) Delete ) Save ]
B [nput the date and time in the corresponding area, Press the OK
key on the phone keyboard or the Save soft key to save the
setting.
5. To set the date & time format via the phone interface, access Menu ->

Settings -> Basic Setting -> Date & Time -> Format Setting.



= Press the Menu soft key in the Idle to access the main menu:

"o,

B> 114

I 21:20:21
2014-02-20
Akuvox

| Favorites | | MSG]
((History ) Book J(_ DND J(_ Menu )

= In the main menu, press the Up or Down key on the phone

keyboard to select Settings to enter Setting interface.

= In the Settings interface, press the Up or Down key on the

phone keyboard to select Basic Setting, press the OK key on
the phone keyboard or the Enter soft key to enter Basic

Setting interface:



b 1.Basic Setting
2.Advanced Setting

= In the Basic Setting interface, press the Up or Down key on
the phone keyboard to select Date & Time, Press the OK key

on the phone keyboard or the Enter soft key to enter the

Date & Time setting:
[ 1 .Language
» 2.Date & Time

3.Ring Tones

4 Phone Volume
5.Backlight

= In the Date & Time interface, press the Up or Down key on

the phone keyboard to select the Format Setting, Press the

OK key on the phone keyboard or the Enter soft key to



enter Date & Time format setting Ul to process setting:

[ 1.SNTP Setting v
2.Manual Setting

P 3.Format Setting
4.Display Mode Setting

« Access the Time Format in Format Setting interface, then
press the Left or Right key on the phone keyboard, or the

Switch soft key to select the time format (12Hour or

24Hour). The Time Format interface includes the following

uUl:
rb 1.Time Format: 24Hour e
2.Date Format: YYYY-MM-DD

i,

B The phone support four Date formats. The selected date format will



appear in the Idle. For example, if the time was “2011-09-13", the
date formats in the menu and the corresponding formats displayed in

the Idle as follows:

Date Format e.2.(2013-09-13)
YYYY-MM-DD 2013-09-13
YYYY/MM/DD 2013/09/13
DD-MM-YYYY 13-09-2013
DD/MM/YYYY 13/09/2013

B In the corresponding areas select the time format, date format, press
the OK key or the Save key on the Date&Time format Ul, to save
configuration.

6. To set the date & time format display mode via the phone interface,
access Menu -> Settings -> Basic Setting -> Date & Time -> Date
& Time Display Mode.

+ Press the Menu soft key in the Idle to access the main menu:

"
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+ In the main menu, press the Up or Down key on the phone



keyboard to select Settings to enter Setting interface.

((Back J__ ) ) Enter |
= In the Settings interface, press the Up or Down key on the
phone keyboard to select Basic Setting, press the OK key on
the phone keyboard or the Enter soft key to enter Basic
Setting interface:
[ Seftings(12) ]
b 1.Basic Setting
2.Advanced Setting

= In the Basic Setting interface, press the Up or Down key on

the phone keyboard to select Date & Time, Press the OK key



on the phone keyboard or the Enter soft key to enter the

Date & Time setting:
[ 1 .Language
p 2.Date & Time

3.Ring Tones

4 Phone Volume
5.Backlight

(Back ) ) ) Enter |

= In the Date & Time interface, press the Up or Down key on
the phone keyboard to select the Format Setting, Press the
OK key on the phone keyboard or the Enter soft key to
enter Date & Time format setting Ul to process setting:
[ Date&Time(d/d) |

[ 1.SNTP Setting v
2.Manual Setting

3.Format Setting
» 4.Display Mode Setting

|

i,

< Access the Time Format in Format Setting interface, then



press the Left or Right key on the phone keyboard, or the
Switch soft key to select the time format (12Hour or

24Hour). The Time Format interface includes the following

Ul:
b 1 .Display Mode: Disable <3

B The phone support four Date display modes. The corresponding
mode will appear in the Idle. Telephone setting Time & Date display
mode and idle interface and the Time & Date show on the display

mode corresponding as following:

Display Mode: Disable
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Display Mode: Date
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(3) Backlight

Set the screen backlight level and duration of backlight

4+ Press the Menu soft key in the Idle to access the main menu:

s,
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+ In the main menu, press the Up or Down key on the phone

keyboard to select Settings to enter Setting interface.



< In the Settings interface, press the Up or Down key on the

phone keyboard to select Basic Setting, press the OK key on
the phone keyboard or the Enter soft key to enter Basic
Setting interface:

b 1.Basic Setting

2.Advanced Setting

"

= In the Basic Setting interface, press the Up or Down key on

the phone keyboard to select phone volume, Press the OK

key on the phone keyboard or the Enter soft key to enter the



backlight setting Ul

K .Language 1
2.Date & Time
3.Ring Tones
4.Phone Volume

» 5.Backlight

| i
(CBack ) D ) Enfer )

“ In the Backlight interface, press the Up or Down key on the

phone keyboard to select the backlight level, duration of the

backlight.

rb 1.Level: 1 <
2. Time: 20

i,



(4) Password Setting

This function is to set into the advanced Settings password

= Press the Menu soft key in the Idle to access the main menu:

= In the main menu, press the Up or Down key on the phone

keyboard to select Settings to enter Setting interface.

b 1.Basic Setting
2.Advanced Setting

“ In the “Setting Types” interface, Press the Up or Down key



on the phone keyboard to select Advanced Setting, press the
OK key on the phone keyboard or the Enter soft key to
enter Advanced Setting interface:

| 1.Basic Setting

P 2. Advanced Setting

o

“ A dialog box “Enter Password:” appears, enter the password:
admin (case sensitive), then Press the OK key on the phone
keyboard:

rb 1.Password:

i,

%+ In Advanced Setting interface, press the Up or Down key



on the phone keyboard to select the password setting

interfaces:

[ 1.Account
2 .Network
3.Reset to factory
P 4. Password Setting
5. Autoprovision

| 6.Reboot
(Back J_ ) ) Enter |

+ Press the OK key on the phone keyboard or the Enter soft

key to access the Password Setting:

r) 1.Current Password:
2 New Password: AR

3.Confirm Password:

B [nput the currently password, the new password, then confirm

new password.



(5) Call Waiting

=+ Press the Menu soft key in the Idle to access the main menu:

<,

(D114

| 21:29:06
2014-02-20

Akuvox

| Favorites | | MSG]
((History ) Book J[_ DND J[_ Menu |

= In the main menu, press the Up or Down key on the phone

keyboard to select the Features to enter Features interface.

< In the Features interface, press the Left or Right key on the

phone keyboard to select the Call Waiting, Press the OK key

on the phone keyboard or the Enter soft key to access the



Call Waiting interface:

rb 1.Active: Enable <A
2. Tone: Enable

ry

« Press the Left or Right key on the phone keyboard or the
Switch soft key to switch between Enable and Disable,
+ Press the Down key on the phone keyboard:
[ 1.Active: Enable |
P 2. Tone: Enable <7

"

« Press Left or Right key or the Switch soft key to switch

between the Enable and Disable.



(6) DND

= In the Features interface, press Down or Up key to select
DND password, Press the OK key on the phone keyboard or

the Enter soft key to access the DND password interface:
» 1 Active: Disable *‘I

2.0n Code:
3.0ff Code:

M In the corresponding areas select the functionality

enable, Characteristic code enable, disable, press the OK key or

Save key on the Ul to save the configuration.
2.Sound Setting

(1) Volume

1. The Wolume key can be used to adjust the volume of handset,
hands-free or headset during a call. Also, the key can be used to adjust
the ring tones volume in the Idle mode.

2. Adjust the volume via the phone interface, access Menu -> Settings ->



Basic Setting -> Phone Volume. In the Volume Setting interface,
access the Handset Volume, Hand-free Volume or Headset Volume
interface, then press the + or - soft key or Left or Right key to adjust
the volume. Press the Save soft key to save the operation or press the
Back soft key to cancel operation.

+ Press the Menu soft key in the Idle to access the main menu:

"
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+ In the Main Menu interface, press the Up or Down key on
the phone keyboard to select Settings to enter Setting

interface:



< In the Settings interface, press the Up or Down key on the
phone keyboard to select the Basic Setting, Press the OK key

on the phone keyboard or the Enter soft key to enter:

b 1.Basic Setting
2.Advanced Setting

= In the Basic Setting interface, press the Up or Down key on
the phone keyboard to select the Phone Volume, press the

OK key on the phone keyboard or the Enter soft key to

enter Phone Volume Setting Ul to process setting:



K .Language
2.Date & Time
3.Ring Tones

» 4.Phone Volume

5.Backlight ‘

"

= In the Phone Volume interface, press the Up or Down key on

the phone keyboard to select the Talk Volume, Press the OK
key on the phone keyboard or the Enter soft key to enter

Volume Setting interface:

b 1.Talk Volume [ |
2. Tone Volume
3.Mic Volume

4.Key Volume
5.Ring Volume

= In the Talk Volume interface, press the Up or Down key on

the phone keyboard to select the Handset Volume,

Hand-free Volume or Headset Volume, Press the OK key



on the phone keyboard or the Enter soft key to enter Volume
Setting interface:

« The following contents are included in the Talk Volume

interface:
rb 1.Handset Volume
2 Headset Volume

3.Handfree Volume

((Back ) ) ) Enter ]

= In the Talk Volume interface, press the Up or Down key on
the phone keyboard to select the Handset Volume,
Hand-free Volume or Headset Volume, Press the OK key
on the phone keyboard or the Enter soft key to enter Volume
Setting interface. Press + or - soft key or the Left or Right
key on the phone keyboard to adjust it:

A, The Talk Handset Volume Adjusting interface:



B.  The Talk Headset Volume Adjusting interface:

C.  The Talk Hand-free Volume Adjusting interface:



= In the Handset Volume, Hand-free Volume or Headset
Volume interface, press + or - soft key or the Left or Right
key on the phone keyboard to adjust the volume respectively.
Press the OK key on the phone keyboard or the Enter soft
key to save, press the Back soft key or the == key on the
phone keyboard to cancel operation and return to the Talk

Volume interface.



| 1.Handset Volume

2 Headset Volume
P 3.Handfree Volume

| I

(2) The Ring Tone

1. The Ring Tone refers to incoming ring tone, which remind the
user that new call is coming with the phone. The IP phone R59
supports phone ring tone to distinguish the incomings from other
near phones’ ring tone; Besides, The IP phone R59 support
specifying different incoming ring tones for muti-accounts in
one phone equipment, At the same time, the IP phone R59 also
support setting specific incoming ring tone for contacts.

2. To set the ring tone via the phone interface, access Menu ->
Settings -> Basic Setting -> Ring Tones.

= Press the Menu soft key in the Idle to access the main menu:
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4+ In the main menu, press the Up or Down key on the phone

keyboard to select Settings to enter Setting interface:

4+ In the Settings interface, press the Up or Down key on the
phone keyboard to select Basic Setting , Press the OK key

on the phone keyboard or the Enter soft key to enter:



) 1.Basic Setting
2.Advanced Setting

5.

+ In the Basic Setting interface, press the Up or Down key on
the phone keyboard to select Ring Volume, press the OK
key on the phone keyboard or the Enter soft key to enter
Ring Tone setting Ul to process setting:

r 1.Language
2.Date & Time
» 3.Ring Tones

4 Phone Volume
5.Backlight

5.

+ In the Ring Tones interface, press the Up or Down key on

the phone keyboard to select the desired ring tone.



" 1.Bellcore-dr1.wav ]
2.Bellcore-dr2. wav
3.Bellcore-dr3.wav m
4 Bellcore-dr4 . wav
5.Bellcore-dr5.wav

b 6.Ring1.wav \/x
((Back ) ) ) Save |

4+ Press the OK key on the phone keyboard or the Save soft

key to save.
< After the ring tone is saved, press the Cancel key or the

Back soft key to return to the Basic Setting interface.

[ 1 .Language
2.Date & Time

P 3.Ring Tones
4.Phone Volume

5.Backlight

(Back J_ J_ ) Enter ]
3.Phone Book

The following three types are included:



< Local Phone Book
<~ Blacklists

<> Remote Phone Book

(1) Local Phone Book

The Local Phone Book is used for storing the contacts names and
number. The R59 can store up to 500 entries contacts. You can add,

edit, delete, search, or call any contact from the Local Phone Book.

Add Contacts:

You can add the contacts via the following ways:

<> 0 Add contacts manually
<> [ Add contacts from the All calls History Log

<~  Add contacts from Remote phone book

Add contacts manually:

1. Add contacts manually from the Local phone book via Phone
interface: access Phone book -> Local phone book -> Add
to Contacts.

+ In the Idle, press the Book soft key to enter the Phone book

menu:
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= In the Phone Book interface, press the Down or Up key on
the phone keyboard to select Phone book type in the phone
book menu interface:
b 1.Local Phone Book ]I
2.Blacklist

3.Remote Phone Book
4 BroadSoft

+ Select the relevant group ( For example: contacts) and Press

the OK key on the phone keyboard or the Enter soft key in

the Ul to enter All Contacts:



rb 1.Ann

5.

=« Press the Add soft key to enter the Add Contact interface:

=« Input name in the relevant area:

» 1.Name: il
2.OfficeNumber:
3.MobileNumber:
4 .OtherNumber:

5.RingTone: Auto
6.Group: Default

‘4_

=« Press the Down key on the phone keyboard to enter Account

selection; Press the Left or Right key on the phone keyboard
or the Switch soft key on the add contacts Ul to select the
relevant account, if Auto selected, the phone will select the

current available account automatically when the contact



called from Local phone book.

= Press the Down key on the phone keyboard to select ring
tones; Press the Left or Right key on the phone keyboard or
the Switch key in the Add Contact Ul to select the relevant
ring tone in the Ring Tone area.

= Press the Save soft key in the Add Contact Ul or the OK
key on the phone keyboard to save.

« The UI will present warming message below” Name can not
be empty” when pressing the Save soft key in the Add

Contact Ul or the OK key on the phone keyboard to save if

the name is empty:

Name can not be empty!

“ Press the Back soft key in the Add Contact Ul to return to

Add Contact area:



» 1.Name:
2.OfficeNumber:
3.MobileNumber:
4.OtherNumber:
5.RingTone:
6.Group:

Auto
Default

i

"{_

+ Press the Back soft key to cancel contact adding and return

the Add contact interface:

rh 1.Ann

"

< The LCD will present the message below” Save fail! Name

already exist!” when pressing the Save soft key or the OK

key on the phone keyboard to save if adding the same

contact:



Save faillName already exist!

(Back ) JC ) )
= Input name in the name area without repeat, press the Save
soft key or the OK key to save.
< Press the Back soft key in the Add Contact Ul or the Back
soft key on the phone keyboard to cancel the operation and
return to All contacts interface:
[ AiContacts(2/2) |
[ 1.Ann i

P 2. Tom

"




ADD contact from All Calls History:

1. Add contact from All Calls History in the phone interface: 1.
Press the History soft key; 2. Press the Up or Down key on
the phone keyboard to select the contact you want to add; 3.
Press the Option soft key to add to contacts.

2. The steps as follows:

+ Press the History soft key in the Idle to enter All Calls

History:
(@114 )
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+ In the All Calls History interface, press the Up or Down key

on the phone keyboard to select Call log:



b 122
115
1070 A
1070 A
1070 A
1070 A

“ Press the Option soft key in the All Calls interface to enter:
There are some contents and Ul in the Option interface:

“ Press the Option soft key in the All Calls interface to enter:
| 1.Detall
» 2.Add to Contacts

3.Add to Blacklist
4 Delete All

=+ Press the Down key on the phone keyboard on the keyboard:



[ 1.Detail
2.Add to Contacts
3.Add to Blacklist

P 4.Delete All

| I

« Press the Up or Down key on the phone keyboard to select

Add to Contacts, press the OK key on the phone keyboard or
the OK soft key in the Option interface to enter the Add
Contacts interface:

“ Input Name, Office Number, Mobile Number, Other Number,

Ring Tone, Group, Account in the corresponding areas:

b 1.Name: M
2.0fficeNumber: 122
3.MobileNumber: 122
4 .OtherNumber: 122
5.RingTone: Auto
| 6.Group: Default

J_

« The UI will display below” Save fail! Name already exist!”



when you input the same name to save:

Save faillName already exist!

=« Press the Cancel soft key to return to the Name area of Add

to Contact:
b 1.Name: Ml
2.0OfficeNumber: 122
3.MobileNumber: 122
4 .OtherNumber: 122
5.RingTone: Auto
| 6.Group:. Default

+ Press the Cancel soft key in the Add to contacts interface to

cancel and return to the All Calls History:



b 122 v
115 <3
1070 (3
1070 P
1070 Vo
1070 (3

< The Ul will display the following warning interface” Name

can not be empty” when you press the Save soft key or the

OK key on the phone keyboard to save if no name inputted:

Name can not be empty!

+ Press the Cancel soft key to return the Name area of Add to

Contact:



» 1.Name: il
2.OfficeNumber: 122
3.MobileNumber: 122
4.OtherNumber: 122
5.RingTone: Auto
6.Group: Default

« Press the Cancel soft key to cancel and return to All Calls

History interface:

b 122 i
115 "%
1070 "
1070 "
1070 "%
1070 "

2, |

= Input the nonredundant name in the Add contact interface:



b 1.Name: Bil il
2.OfficeNumber: 122
3.MobileNumber: 122
4.OtherNumber: 122
5.RingTone: Auto
6.Group: Default

=« Press the Save soft key in the Add to Contact Ul or the OK
key on the phone keyboard to save.

< The interface will return to the All Calls History interface

automatically after saving:

b Bill i
115 %
1070 "%
1070 "
1070 "%
1070 "

Edit contact:

Edit all contacts in the Local Phone Book via phone interface:



1. Press the Book soft key and select the Local Phone Book to select

contact;

2. Press the Up or Down key on the phone keyboard to select the

contact you will edit;

3. Press the Option soft key and select the Detail soft key;

4. Press the Up or Down key on the phone keyboard to select contact
information and edit;

5. Press the Save soft key to save or press the Back soft key to cancel

+ Press the Book soft key in the Idle to enter the Phone Book

(D114 )
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+In Phone Book menu interface. Press the OK key on the
phone keyboard or the Enter soft key to enter the Local

Phone Book interface:



rP‘I.LocaI Phone Book ]I
2.Blacklist
3.Remote Phone Book

4 BroadSoft

« Select All Contacts , press the OK key on the phone

keyboard or the Enter soft key to enter All Contacts

interface:
b 1.Ann 2
2.Bill 2
3.Tom 2

« Press the Option soft key in the All Calls interface to enter

the contact option interface:



» 1.Detail
2.Delete

3.Move to Blacklist

< Press the Up or Down key on the phone keyboard to select
Detail, press the OK key on the phone keyboard or the OK
soft key in the contact Option interface to enter the contact
editing interface:

> 1.Name: Ann il

2.OfficeNumber:

3.MobileNumber:

4.OtherNumber:

5.RingTone: Auto
6.Group: Default

‘{_

Delete contact:

= Press the Up or Down key on the phone keyboard to select



Delete, and the warning message as follows:

Delete this Contact?

=+ Press the Cancel soft key to return to All Contacts interface,

press the OK key on the phone keyboard to delete contact

and return to the All Contacts interface.
Move to Blacklists :

+ Press the Up or Down key on the phone keyboard to select
the Move to Blacklists, the LCD will present the warning

interface as follows:



Move to Blacklist?

+ Press the Cancel soft key to return to the All Calls Contacts

interface, Press the OK key on the phone keyboard to move

the contact to blacklists and return to the All Contacts

interface.
Add contact from the Remote Phone Book

Add contact from the Remote Phone Book via phone interface:

= Press the Book key and select the Remote Phone Book;



r 1.Local Phone Book
2.Blacklist
P 3.Remote Phone Book

4 BroadSoft

(Back ) ) ) Enter |
=+ Press the OK key on the phone keyboard or the Enter soft

key to enter Remote Phone Book interface, press the Up or

Down key on the phone keyboard to select the Remote

phone book you want to download:

[ Remote Group(1/)

rh 1.contact

+ Press the OK key on the phone keyboard or the Enter soft

key to enter the download interface:



Reading Remote Contacts.Please wait...

«+The Ul will display the Remote Contacts you have
downloaded after the download finished, press the Down or
Up key to select the contact that you want to add;

b 1.001
2.002
3.003
4.004

5.005
6.006

i, L

+ Press the Option soft key to select remove to Local phone

ad ad ad ad ad ad

book.



[ 1.Detail
» 2 Move to Local Contact

3.Move to Local Blacklist

=+ Press the OK key on the phone keyboard or the OK soft key,

the Ul will present warning:

Move to Local Contact”?

=+ Press the OK key on the phone keyboard or the OK soft key
again, the contact will be moved to local contact;

« Press the Cancel soft key to cancel and return to Remote

Contacts interface.



» 1.001
2.002
3.003
4.004
5.005
6.006

‘{_

= If the contact has existed, the LCD will present “Save fail!

ad ad ad ad ad ad

Name already exist!”

Save faillName already exist!

« Press the Back soft key or the == key to return to

Remote Contacts and select contact again.



» 1.001
2.002
3.003
4.004
5.005
6.006

‘{_

ad ad ad ad ad ad

Call a contact

Call a contact from the local phone book via phone interface:
1. Access Book-> Local Phone Book -> All Contacts;
2. Press the Up or Down key on the phone keyboard to select the
contact you want to call ;
3. Press the Dial soft key to make a call,

+ Press the Book soft key to enter the Phone Book menu:



rH.Local Phone Book ]I
2 .Blacklist
3.Remote Phone Book

4 BroadSoft

« Select the Local Phone Book, Press the OK key on the
phone keyboard or the Enter soft key to enter the Local
Group interface:

b 1.Local Phone Book ]I
2.Blacklist

3.Remote Phone Book
4 BroadSoft

« Select All Contacts, Press the OK key on the phone

keyboard or the Enter soft key to enter all contacts:



r) 1.AnN
2 .Bill
3. Tom

ad ad ad
|

=+ Press the Dial soft key or the OK key on the phone keyboard

to make a call on the All contacts interface:

) Connecting 141
Ann
123

D)

« Pressthe = © ' key or the Cancel soft key to end the dialing

and return to All contacts:



r) 1.Ann
2.Bill
3. Tom

(_Back ) Add ) Opfion ) Dial |
« Press the Dial soft key in the All Contacts interface to enter

the contact details interface, the Ul will present the following

warning” Phone Number is empty” when the contact number

IS empty:

[ Tom3) ]

Phone number is empty!

4 Press the Back soft key in the warning interface or the = ©

key on the phone key to return to All Contacts interface:



[ 1.AnN 2
2.Bill 2
» 3.Tom 2

I

ry

Search Contacts

Search contacts from the Local Group via Phone interface:

1. Press the Book soft key in the Idle interface ->Local Phone
Book->All Contacts;

2. Press the Search soft key;

3. Input keywords such as name, any character of number or whole

phone number;

4. Press the OK key on the phone keyboard or the Search soft key. The
LCD will display all the contact names and number which meet the
keyword, select the contact you want to call and press the Dial soft
key.

= Press the Book soft key in the Idle interface to enter the

Phone Book menu:



rH.Local Phone Book ]I
2 .Blacklist
3.Remote Phone Book

4 BroadSoft

« Select the Local Phone Book, Press the OK key on the

phone keyboard or the Enter soft key to enter the Local

Phone Book:

» 1.All Contacts

i,

=+ Press the Search soft key to search contacts:




S 1.Input Keywords: Ann

“ Input keywords such as name, any character of number or

whole phone number, press the Search soft key or the OK

key to enter the Search Contacts interface:

b 1.AnN 2

i,

< In the Search Contacts interface, press the Back soft key or

the == key to return to Local Group interface:



» 1.All Contacts

= In the Search Contacts interface, press the Option soft key in

the Search contact Ul to enter the Option interface:
b 1.Detalil
2.Delete

3.Move to Blacklist

« Press the Dial soft key in the Contacts Detail interface to dial

contact number, when the number is not registered, the

warning interface will appears as follows:



Account unavailable

= The phone will flash within some seconds and display:

b 1.AnN b4

"

Import or Export Contacts

1.

Managing the local phone book via phone interface or web
interface, but you only can import or export the phone

book file via web interface.



2. Import the XML of the local phone book via web interface:
1. Click the Book key to select the local phone book;
2. Scan and select the file you want to pose from the local
computer( the file format should be XML);
3. Click to import the XML file, the interface will present” This
will cover the original contacts, proceed or not?”’;

4. Click the OK key to finish the import progress.

(1) Blacklists

100 blacklists contacts is available with R59 IP phone. You can add,
edit, delete, search or call contact. The phone will reject to answer

automatically within the blacklists contacts’ incoming call.
Add the blacklists automatically

“ Press the Book soft key to enter the Phone Book menu:

r 1.Local Phone Book
» 2 Blacklist
3.Remote Phone Book

4 BroadSoft




=+ Select the Blacklists , press the Enter soft key or the OK key

to access the Blacklists interface:

=+ Press the OK key on the phone keyboard or the Add soft key

in the Ul to add blacklists :

» 1.Name: ]I
2.OfficeNumber:
3.MobileNumber:

4 .OtherNumber:

5.Account: Auto

« Press the OK key on the phone keyboard or the Save soft

key to save:



» 1.Jone 2

5.

= Or press the == key or the Back soft key to cancel and

return to Blacklists interface:

(2) Remote Phone Book

1. Access the remote phone book, add the contacts to the local



phone book from the remote phone book or make calls from
the remote phone book. 5 URLSs of remote phone book is
available to set.
2. Set the remote phone book via web interface:
a) Access Book-> Remote Phone Book
b) Input URL of phone book.
¢) Input the phone book name.
d) Click the Submit key to submit.
3. Access the remote phone book via phone interface:

a) Access Book->Remote phone book.

b) Select the relevant Remote Group and press the Enter
soft key. The phone will load the remote group
information, and the LCD will display the contacts of
this remote group.

c) Pressthe = key or the Back soft key to unlink.

+ Press the Book soft key to enter the Phone Book Menu



r 1.Local Phone Book
2 .Blacklist
P 3.Remote Phone Book

4 BroadSoft

+ Select Remote Phone Book, Press the OK key on the phone

keyboard or the Enter soft key in the phone book menu

interface to enter the Remote Phone Book;

rP 1.contact

"

=+ Press the OK key on the phone keyboard or the Enter soft

key to download data:



Reading Remote Contacts.Please wait...

(Back ) JC ) )
4. Make a call from the remote phone book via phone interface:
1. Access Book->Remote Phone Book.
2. Select the relevant Remote Group and press the Enter soft
key.
3. Select the contact you want to dial.

4. Press the Dial soft key.

4. History Management

The History management of IP phone R59 contains dialed calls,
received calls, missed calls and forwarded calls and support 100 logs
storage at most. You can check the history, make calls from the calls

history and delete the calls history .

(1) Check the calls history via phone interface

1. Press the History key, the LCD will display all the recent calls;



2. Press the Left or Right key on the phone keyboard to switch the
lists of All Calls, Dialed Calls, Received Calls, Missed Calls and
Forwarded Calls;

3. Press the Up or Down key on the phone keyboard to select the log;

4. Press the Option soft key and select the detail. The LCD will

display the detailed information of this log.

= Press the History soft key to enter All Calls Log menu:

&

1070 "% |
1070 A
1070 A
1070 A
1070 A
»115 "%
A y, |

< In All Calls, press the Left or Right key on the phone
keyboard to switch the lists of all calls, dialed calls, received

calls, missed calls and forwarded calls:

All Calls:



~ —

1070 A
1070 "%
1070 "%
1070 A
1070 "%
P 115 V.J_
Dialed calls:

1070 %
1070 "%
1070 "%
1070 "%
1070 "%

P 115 r.'.!l

Received calls



rhﬂmn

Missed calls:

> Bill "

Forwarded calls:



< In All Calls, press the Left or Right key on the phone
keyboard to switch the lists of all calls, dialed calls, received

calls, missed calls and forwarded calls and select the log that

you will check:

&

1070 "% |
1070 A
1070 A
1070 A
1070 A
»115 A
. -l

+ Press the Switch soft key of the all calls, dialed calls,

received calls, missed calls and forwarded calls interface to



enter Option interface:

» 1.Detail ']I
2.Add to Contacts
3.Add to Blacklist

4 Delete All

=+ Press the Down key on the phone keyboard:

[ 1.Detail
P 2.Add to Contacts
3.Add to Blacklist

4 Delete All

< Enter the Option interface to select the “Detail”, press the
OK soft key or the OK key on the phone keyboard to check
the details, or Press the OK key on the phone keyboard

directly to check the details in the all calls, dialed calls,

received calls, missed calls and forwarded calls interface:



r)Name: 115 ]I
Number: 115
Time: 2014-02-20 21:04:17

Duration: 00:00:01

=+ Press the Down key on the phone keyboard:

i Name: 115
Number: 115
P Time: 2014-02-20 21:04:17

Duration: 00:00:01

(2) Make a call from the History via phone interface

1. Press the History soft key to display all the calls;
2. Press the Left or Right key on the phone keyboard to switch the
lists of all calls, dialed calls, received calls, missed calls and

forwarded calls;



3. Press the Down or Up key on the phone keyboard to select the log
you want to call;
4. Press the Dial soft key.

=+ Press the History soft key to enter the all calls menu:

&

1070 "% |
1070 A
1070 A
1070 A
1070 A
»115 "%
A y, |

< In All Calls, press the Left or Right key on the phone
keyboard to switch the lists of all calls, dialed calls, received

calls, missed calls and forwarded calls:

All calls:



» 1070 "% |
1070 A
1070 "
1070 A

||
1070 A
115 "%
(__Back J(_ Delete )(_ Option ] Dial ]
Dialed calls:

» 1070 "% |
1070 A
1070 A
1070 % I
1070 A
115 "%

(__Back J(_ Delete )(_ Option ] Dial ]

Received calls:



r) Ann

Missed calls:

b Bil "

Forwarded calls:



< In the lists of all calls, dialed calls, received calls, missed
calls and forwarded calls interface, press the Up or Down

key on the phone keyboard to select the log you want to call,

press the Dial soft key to make a call:

» Ann w-
Ann Ve
Ann 4
Ann P
Ann P
Ann %

4 Or in the lists of all calls, dialed calls, received calls,

missed calls and forwarded calls interface, press the Up or

Down key on the phone keyboard to select the log you want



to call, press the dial soft key to make a call, Press the OK

key on the phone keyboard to enter name details, press the

Dial soft key to call the number selected:

b Name: Ann ]I
Number: 123

Time: 2014-02-20 22:00:38
Duration: 00:00:09

< Make a call from Contacts, it will display as follows:

) Connecting 141
Ann
123

D)

(3) Add contact from the history via phone interface

1. Press the History soft key, the LCD will display all the recent calls;



2. Press the Left or Right key on the phone keyboard to switch the lists
of all calls, dialed calls, received calls, missed calls and forwarded
calls;

3. Press the Down or Up key on the phone keyboard to add contacts;

4. Press the Option soft key to add to contacts (Move to Blacklists)

5. Input contact name, and select ring tone, relevant account and group;

6. Press the Save soft key to save or press the Back soft key to cancel .

“ Press the History soft key to enter all calls menu:

» 1070 A
1070 A
1070 A
1070 A
1070 A
115 A

< In All Calls, press the Left or Right key on the phone
keyboard to switch the lists of all calls, dialed calls, received

calls, missed calls and forwarded calls:

All calls:



b 1070 A
1070 "%
1070 A
1070 A
1070 %
115 A

((Back )(_ Delete ) Option J(_ Dial |

Dialed calls:

b Ann uﬁ.
Ann Ve
Ann Ve
Ann Vo
Ann Ve
Ann P

((Back )(_ Delete ) Option J(_ Dial |

Received calls:



» Ann )|

Missed calls:

b Bill "

Forwarded calls:



(Back ) ) ) )
+ Press the Up or Down key on the phone keyboard to select
the number you want to add in the lists of all calls, dialed
calls, received calls, missed calls and forwarded calls, press
the Option soft key to enter the Option interface:
[ Option4) |
| 1.Detail
» 2.Add to Contacts

3.Add to Blacklist
4 Delete All

o

+ Select the Add to Contacts or Add to Blacklists, press the

OK soft key or the OK key on the phone keyboard to

contacts adding and input Name, Office Number, Mobile



Number, Other Number, Ring Tone, Group, Accounts in

relevant areas:

» 1.Name: Lily [ |
2.0fficeNumber: 1070
3.MobileNumber: 1070
4.OtherNumber: 1070
5.RingTone: Auto
6.Group: Default

“ Press the OK key on the phone keyboard or Save soft key on
the call log to contacts interface to save:

+ The UI will present the following warning “Save fail! Name

already exist!” when inputting the same name to save:



Save faillName already exist!

=+ Press the Back soft key, and it display as follows:

b 1.Name: Ann
2.0fficeNumber: 1070
3.MobileMumber: 1070
4.0OtherNumber: 1070
5.RingTone: Auto
6.Group: Default

i

, S|

<+ Amend name and save.



b 1.Name: Lily |
2.0OfficeNumber: 1070
3.MobileNumber: 1070
4 .OtherNumber: 1070
5.RingTone: Auto
6.Group: Default

< the Ul will skip to All calls interface automatically after file

saved:

[ Lily A
Lily A
Lily A

b Lily A
Lily A

115 S

+ The UI will present the following warning” Name can not be

empty” when pressing the Save soft key or the OK key to

save if the name area being empty:



Name can not be empty!

=« Press the Back soft key or the

name area of Add Contact:

S key to return to the

rH.Name:

2.0fficeNumber:
3.MobileNumber:
4.0therNumber:
5.RingTone:
6.Group:

115
115
115
Auto
Default

i

i, |

4Pressthe = key to return to All Contacts:



115 A
1070 "
1070 A
1070 "%
1070 "
1070 A

“ Input the nonredundant name in the Add Contact interface,

press the save soft or the OK key on the phone keyboard to

Save,

(4) Delete the calls log from the History via phone interface

1. Press the History soft key, the LCD will display all the recent
calls;

2. Press the Left or Right key on the phone keyboard to switch the
lists of all calls, dialed calls, received calls, missed calls and
forwarded calls;

3. Press the Up or Down key on the phone keyboard to delete log;
4. Press the Delete soft key to delete calls log.

+ Press the History soft key to enter the All Calls menu:



b 115
1070 A
1070 "
1070 A
1070 A
1070 "%

(__Back )(_Delete ) Option ) Dial ]
< In All Calls, press the Left or Right key on the phone
keyboard to switch the lists of all calls, dialed calls, received
calls, missed calls and forwarded calls;
< n the lists of all calls, dialed calls, received calls, missed calls
and forwarded calls, press the Up or Down key on the phone
keyboard to delete the number, the Ul will display the
warning “Delete this History?” below after pressing the

Delete soft key;



Delete this History?

< The calls log will miss one log after you Press the OK key
on the phone keyboard to delete the log, and the interface

will stay at the lists of all calls, dialed calls, received calls,

missed calls or forwarded calls.

(5) Delete all the call log via phone interface

1. Press the History soft key, the LCD will display all the recent
calls log;

2. Press the Left or Right key on the phone keyboard to switch
the lists of all calls, dialed calls, received calls, missed calls
and forwarded calls;

3. Press the Option soft key to select “Delete all”’;

4. Press the OK soft key to delete all the calls log.

« Press the History soft key in the idle interface to enter the

All Calls menu:



» 1070 A
1070 A
1070 A
1070 A
1070 A
1070 A

(__Back )(_Delete ) Option ) Dial )
< In All Calls, press the Left or Right key on the phone
keyboard to switch the lists of all calls, dialed calls, received
calls, missed calls and forwarded calls;
“ Press the Option soft key in the lists of all calls, dialed calls,
received calls, missed calls or forwarded calls:
[ Option(tie) ]
b 1.Detail ]I
2.Add to Contacts

3.Add to Blacklist
4 Delete All

2, =L

=+ Press the Down key on the phone keyboard:



" 1.Detail
2.Add to Contacts
3.Add to Blacklist

» 4.Delete All

| i

< Press the Up or Down key on the phone keyboard to delete

all, Press the OK key on the phone keyboard or the OK soft
key to delete all the calls log, the Ul will display the

warning interface ” Delete All?” as follows:

Delete All?

+ Press the OK soft key in the warning interface or the OK

key on the phone keyboard to delete all the calls and return

to the interface you selected; Or press the Cancel soft key or



the "o key to cancel operation and return to the interface
you selected:
All Calls:

” [

All calls instead of all logs (0/0)

Dialed number:

&

[

t, ) .

Dialed calls instead of dialed number



Received calls:

%, <L

Missed calls:

5 <L

Forwarded calls:




Forwarded call instead of transferred incoming call
« Press the Back soft key to return to the Idle after delete all

the logs in the lists of all calls, dialed calls, received calls,

missed calls or forwarded calls:

B 121

| 22:31:07
2014-02-20
Akuvox

| Favorites | | MSG]




5. System Customizations
(1) Programmable keys

Set Programmable keys via phone interface

1. Press the Menu soft key in the Idle interface, access
Menu->Features-> Programmable keys;

2. Select the programmable key you will set and press the Enter soft

key;

3. Select key style in the type area;

4. Input suitable value in the label area;

5. (Optional) Select the relevant account in the account ID area;

6. (Optional) Input suitable value in Value blank;

7. Press the Save soft key to save or the Cancel soft key to cancel,

“ Press the Menu soft key to enter the mail menu:




= In the mail menu, Press the Down key on the phone
keyboard to select features, Press the OK key on the phone
keyboard or the Enter soft key to enter features setting:

b 1.Call Forward n

2.Call Park

3.Call Waiting

4. Auto Redial

5.DND Code
6.Programmable Keys

= In the features setting, press the Down or Up key to select

programmable key, press the OK or the Enter soft key to set

the programmable key:

& "'i

1.Call Forward
2.Call Park
3.Call Waiting
4. Auto Redial ||
5.DND Code

P 6.Programmable Keys

=« Press the Up or Down key on the phone keyboard in the




programmable key , Press the OK key on the phone

keyboard or the Enter soft key to enter the account setting:

" 1.Line Keys
P 2.Soft Keys

3.Function Keys
4.DSS Keys

(Back ) ) ) Enter )
=« Press the Up or Down key on the phone keyboard in the Ul
with programmable keys setting to select Soft keyl,
2,3,4,forward or Book, Press the OK key on the phone
keyboard or the Enter soft key to enter the programmable
key setting:
[ SoftKeys(/4) ]
b 1.Soft Key 1 ]I
2.50ft Key 2

3.50oft Key 3
4.Soft Key 4

2, |



= Press the OK key on the phone keyboard or the Enter soft
key in the soft key 1 setting Ul to set soft key 1, press the
Left or Right key on the phone keyboard or the Switch key
to select the style, the style could be History, Favorite, Redial,

DND, Menu, MSG, Status, Book, Fwd, Pickup, Group

Pickup, Intercom, Speed Dial,

> 1 Type: History <>
2.Label:

“ Press the Down key on the phone keyboard to set the label of
soft key 1:

< When the style set to be Pickup, Group Pickup, Intercom,

Speed Dial, two more Ul appear as follows:



» 1. Type: PickUp ::::II
2.Label:
3. Value:
4.Account: Auto

(Back ) ) Switch ) Save |
The LCD will present the following prompt interface”
Number can not be empty!” when pressing the OK key on the
phone keyboard or the Save soft key to save if the number is
empty:

[ Softkey1(3/4) |

Value can not be empty!

Press the Back soft key to skip to Number input interface:



K Type: PickUp
2.Label:

P 3. Value:
4 Account: Auto

“ Press the Back soft key in the Ul or the "= key on the
phone keyboard to cancel operation and return to Soft Keys
setting interface:

b 1.Soft Key 1 ]I
2.50ft Key 2

3.50oft Key 3
4.Soft Key 4

(Back ) ) ) Enter )
(2) Dialing Key

In R59 IP Phone, the key # is configured as quick dial key

< In Idle interface, press menu soft key, enter main menu



interface:

&

= In the main menu UlI, press the Up or Down key to select

feature, press the OK key or the Enter key on the main

menu Ul to enter option interface:

b 1.Call Forward n
2.Call Park
3.Call Waiting
4. Auto Redial
5.DND Code
6.Programmable Keys

N S|

= In the option interface, press the Up or Down key, select the



OK key on the phone keyboard or press Enter:

& "'i

4. Auto Redial
5.DND Code
6.Programmable Keys
7.Hot Line
8.Intercom

!Q.Key As Send n

« In the dialing interface, press the Left or Right key on the

phone keyboard or the switch soft key on Ul, select # as

dialing key or disable dialing key:

b 1.Key As Send # <>

"



6. Account management

You can register one or multi-account in R59, but also can you set one

account key or multi-account keys for one account.

(1) Register an Account

Register an account via phone interface:

1. Press the Menu soft key to enter setting interface to select
advanced setting, input password (password: admin) to select
account;

2. Select the account you want to set and press the Enter soft key;

3. Select “Enable” in the account activation status area;

4. Input the label, display name, register name, account, password
and SIP separately;

5. Press the Save soft key to save or the Back soft key to cancel;

6. Repeat step 2 to 5 to finish all the account register

+ Press the Menu soft key to enter the main menu:



< In the main menu, press the Down key on the phone
keyboard to set; Press the OK key on the phone keyboard or
the Enter soft key to enter the setting interface:

) 1.Basic Setting

2.Advanced Setting

"

“ In the setting style, press the Up or Down key on the phone

keyboard to select the Advanced setting, press the OK key

on the phone keyboard or the Enter soft key to enter:



" 1.Basic Setting
p 2 Advanced Setting

5.

+ A dialog box appears and says “Enter password” ,input
password: admin; Press the OK soft key or the Save soft key
to save the password:

rh 1.Password:

= In the advanced setting interface, Press the Down key on the
phone keyboard to select account; Press the OK key on the

phone keyboard or the Enter soft key to enter the account

setting:



» 1.Account ]
2.Network
3.Reset to factory
4.Password Setting
5. Autoprovision

| 5.Reboot A
([ Back J_ ) ) Enter |

< The account interface displays the account register status:

« Press the Up or Down key on the phone keyboard to select
the account you want to set; Press the OK key on the phone

keyboard or the Enter soft key to setting:



b 1.Active: Enable <>
2.Label: 111
3.Display Name: 111
4.Register Name: 111
5.User Name: 111
6.Password: A

+ Select ”Enable” in the account activation status area, input
the right account information in label, display name, register
name, account, password, sip server areas corresponding,
press the OK key on the phone keyboard or the Save soft
key on Ul to save, interface return to display name area:

b 1.121
2.111
3.(Empty)
4 (Empty)

5.(Empty)
6.(Empty)

t, 2|

4= Check the account status:

pIVIVIVIOID)

a. Press the Menu soft key to enter the main menu:



d.

In the main menu, press the Down key on the phone

keyboard to select Status; Press the OK key on the phone

keyboard or the Enter soft key to enter the Status interface:

2.MAC: 20:15:98:01:00:02
3.Firmware: 59.0.1.10

b 1.IP: 192.168.11.121 “I

Press the OK key on the phone keyboard in the Idle to enter

the Status interface;

Press the More soft key to enter:



r 1.Network 1
2.Phone

P 3. Accounts

| I

Press the Down key on the phone keyboard to select

Accounts, Press the OK key on the phone keyboard or the

Enter soft key to enter the Status interface and check the

account status:
b 1.121 Reg Failed W
2.111 Registered
3.(Empty) Disable
4.(Empty) Disable
5.(Empty) Disable
6.(Empty) Disable

« Or press the ' © ' key or the Back soft key to cancel and

return to account interface:



b 1.121
2.111
3.(Empty)
4.(Empty)
5.(Empty)
6.(Empty)

‘{_

Remarks: The operation and interface of account 2 and 3 is

DDDDG) )

the same as account 1

(2) Disable account

1. Access Menu->Settings->Advanced setting->Account
(password: admin)

2. Select the account you want to disable and press the Enter soft

key.

3. Select “Disable” in the account active status area.

4. Press the Save soft key to save or the Back soft key to cancel.

+ Press the Menu soft key to enter the main menu:



< In the main menu, press the Down key on the phone
keyboard to select Setting, Press the OK key on the phone
keyboard or the Enter soft key to enter the Settings interface:

) 1.Basic Setting

2.Advanced Setting

"

< In the Settings interface, press the Up or Down key on the

phone keyboard to select advanced setting, Press the OK key

on the phone keyboard or the Enter soft key to access:



" 1.Basic Setting
p 2 Advanced Setting

5.

+ A dialog box appears and says “Enter password” input
password: admin(case sensitive); Press the OK soft key or
the Save soft key to save the password:

rh 1.Password:

= In the advanced setting interface, press the Down key on the
phone keyboard to select account; Press the OK key on the

phone keyboard or the Enter soft key to enter the account

setting:



» 1.Account ]
2.Network
3.Reset to factory
4.Password Setting
5. Autoprovision

| 5.Reboot A
([ Back J_ ) ) Enter |

< The account interface displays the account register status:

‘

»1.121 =
2.111 /N
3.(Empty) o
4.(Empty) )
5.(Empty) o
6.(Empty) (=)

« Press the Up or Down key on the phone keyboard to select
the account you want to set; Press the OK key on the phone
keyboard or the Enter soft key to enter setting:

« Press the Left or Right key on the phone keyboard or the
Switch soft key to select “Disable” in the account active

status area:



a.

) 1 Active: Disable <M
2.Label: 121
3.Display Name: 121
4.Register Name: 121
5.User Name: 121
G.Password: AR

2, =L

4= To save and return to the Accounts interface:

‘

1.121 ﬁ‘i
»2.111 >
3.(Empty) )
4.(Empty) )
5.(Empty) )
8.4

4= Check the account status:

Press the Menu soft key to enter the main menu:



b. In the mail menu, press the Down key on the phone

keyboard to select Status, Press the OK key on the phone

keyboard or the Enter soft key to enter the Status interface:

2.MAC: 20:15:98:01:00:02
3.Firmware: 59.0.1.10

» 1.1P: 192.168.11.121 “I

C. Or Press the OK key on the phone keyboard to enter the

Status interface;

d. Press the More soft key to enter:



i 1.Network ]

2.Phone
» 3. Accounts

| I

Press the Down key on the phone keyboard to select

Account, Press the OK key on the phone keyboard or the

Enter soft key to enter the status interface and check the

account status:
b 1.121 Disable W
2.111 Registered
3.(Empty) Disable
4.(Empty) Disable
5.(Empty) Disable
6.(Empty) Disable

« Or press the ' © key or the Back soft key to cancel and

return to the account interface:



b 1.121
2.111
3.(Empty)
4.(Empty)
5.(Empty)
6.(Empty)

‘{_

Remarks:

DDDDG )

1.The operation and interface of account 2 and 3 is the same
as account 1.

2. One account can configure multi-account keys, you can
configure multi-account keys for one account. The incoming
calls of this account will be divided equally to different
account key, Analogously, the dialing also will be divided

equally.

7. Auto-redial

When met hang-up by the other side, call fail during the calling, the
phone will enter the will enter the auto-redial screen, and begin to
count. Press OK for redial now or wait for the time is up. After the
setting times of auto-redial, the phone will hang-up automatically.

< Press menu button on the idle screen:



LI I

“ Select “feature” in the Menu by up and down, press OK or

Enter to access the feature:

b 1.Call Forward n
2.Call Park

3.Call Waiting

4. Auto Redial

5.DND Code
6.Programmable Keys

o o

“ Select “Auto Redial” in the feature by up and down, press

OK or Enter to access the feature:



=,

| 1.Call Forward
2.Call Park
3.Call Waiting
» 4 Auto Redial
5.DND Code
6.Programmable Keys

"{_

< Press left or right button, or press the switch key on the

screen, to enable the auto-redial, time and interval.

) 1.Active:
2.Interval(1-300):
3. Times(1-100):

Enable

<A

1
1

I

, S

< When the Times is empty, press the OK or the save button on

the screen to save the settings, the screen will be shown as

below:



Interval can not be empty!

< When the Interval is empty, press the OK or the save button

on the screen to save the settings, the screen will be shown as

below:

Times can not be empty!

8. Hotline

The Hot line refers to the number you often dial. You can set hot lines



in the phone, the phone will dial the hot line number automatically when
you pick up the handset, press the hand-free or the account key. Also you
can set the timeout of dialing the hot line number, then the phone will dial
the hot line number automatically after the timeout.

“ Access Menu->Features->Hot line;

= Input the hot line number;

= Input the Timeout(unit: second) ;

+ Press the Save soft key to save or the Back soft key to cancel.

“ Press the Menu soft key to enter the main menu in the Idle:

S
< In the mail menu, Press the Down key on the phone

keyboard to select features, Press the OK key on the phone

keyboard or the Enter soft key to enter the Features setting:



» 1.Call Forward n
2.Call Park
3.Call Waiting
4.Auto Redial
5.DND Code
6.Programmable Keys

o o

< In the Features interface, press the Up or Down key on the

phone keyboard to select hot line and Press the OK key on

the phone keyboard or the Enter soft key to enter:

& "'i

2.Call Park
3.Call Waiting
4. Auto Redial
5.DND Code
6.Programmable Keys ||
p 7.Hot Line

"{_

« Press the Left or Right key on the phone keyboard or the

Switch soft key to enable the hot line:



) 1.Active: Enable <3
2 Number:
3. Timeout(0-5): 4

« The UI will present the following prompt interface” Number
cannot be empty!” when pressing the OK key on the phone

keyboard or the Save soft key to save if the hot line number

IS empty:

Number can not be empty!

+ Press the OK key on the phone keyboard or the Save soft

key to save, or press the "= key or the Back soft key to



cancel and return to the Features interface:

| 4.Auto Redial
5.DND Code
6.Programmable Keys
» 7.Hot Line

8.Intercom |
9.Key As Send

"{_

9. Intercom

1. Press the Intercom key when the phone is available. The phone
will connect the extension number of remote user
automatically .

2. Press the Intercom key or the Back soft key to end the
intercom.

3. Answer the intercom incoming calling
In default situation, the IP phone R59 will answer the intercom
incoming calling automatically and make a noise. You can set
the phone to enable silent mode when picking up the intercom

call so that the other will not hear you -



4. The features of intercom:

Intercom Feature Note
Allow Intercom Enable or disable Auto-receive intercom
Intercom Mute Enable or disable Mute mode after receiving intercom incoming

< Allow the intercom
You can enable or disable the intercom. If you enable the intercom,
the phone will pick up the intercom call automatically; if you disable the
intercom, the phone will refuse to answer all the intercom calls and send
busy tone. The phone enable the intercom with default
< Intercom Mute
You can enable or disable the intercom mute. If you enable the
intercom mute, the phone will close the microphone when the phone
answer the intercom call; if you disable the intercom mute, the phone will
open the microphone when the phone answer the intercom call. The

phone enable the intercom mute with default.

(1) Set the intercom features via phone interface

1. Access Menu->Features->Intercom.
2. Enable or disable the relevant feature.
3. Press the Save soft key to save or the Back soft key to cancel,

+ Press the Menu soft key to enter the main menu in Idle:



&

< In the mail menu, press the Down key on the phone

keyboard to select features, Press the OK key on the phone

keyboard or the Enter soft key to enter features setting:

b 1.Call Forward [
2.Call Park

3.Call Waiting

4.Auto Redial

5.DND Code
6.Programmable Keys

, S

= In the features interface, press the Up or Down key on the
phone keyboard to select intercom, Press the OK key on the

phone keyboard or the Enter soft key to enter:



& "'i

3.Call Waiting
4 Auto Redial
5.DND Code
6.Programmable Keys
7.Hot Line

P 8.Intercom JH

« Press the Left or Right key on the phone keyboard or the

Switch soft key to enable the intercom:

rh 1.Active: Enable <A
2 Mute: Disable

+ Press the OK key on the phone keyboard or the Save soft

key to save, or press the "= key or the Back soft key to

cancel and return to the Features interface:



[ 3.Call Waiting “
4 Auto Redial
5.DND Code
6.Programmable Keys
7.Hot Line

P 8.Intercom JH

10. HotDesking

In some working place, the people are always walking around.
HotDesking feature will make the staffs login his account on any
computer in the company. In some public places, the working people is
not fixed, anyone can use HotDesking for logging his account, and setting
the phones to the familiar mode. Such as the remote function of the

computer.

(1) Set the HotDesking Key:

4 Press the Menu button on the idle screen, and select feature:



)

< Press the OK button or the enter key to enter the feature

menu.

b 1.Call Forward [
2.Call Park

3.Call Waiting

4.Auto Redial

5.DND Code
6.Programmable Keys

2, |

= In the function menu, press the down button on the phone to

choose the programmable key:



& "'i

1.Call Forward
2.Call Park
3.Call Waiting
4.Auto Redial ||
5.DND Code

P 6.Programmable Keys

"{_

«Press the OK button or the enter key to enter the

programmable keys menu:

) 1.Line Keys ]I
2.50ft Keys
3.Function Keys

4.DSS Keys

= In the programmable key screen, press the up and down key

to choose one setting, then, press the Ok or enter button for

setting:



b 1 Type: History <
2.Label:

=« Press the left or Right key on the phone keyboard for setting

the functions of the account, choose “HotDesking” in the

Type menu:
> 1 Type: HotDesking <>
2.Label:

"

“ Press the Down key on the phone to edit the label:



K Type: HotDesking
» 2. Label:

< Save, and back to the up menu:

b 1.Soft Key 1 ]I
2.50ft Key 2
3.50oft Key 3

4.Soft Key 4

2, =L

= Or press the cancel button to back to the up menu:



" 1.Line Keys

P 2.Soft Keys
3.Function Keys ‘I
4.DSS Keys

(Back J__ ) ) Enter )

(2) HotDesking Feature:

= After setting the HotDesking on Soft-key, back to the idle

D>111 )
| 23:00:55
2014-02-20
Akuvox
| Favorites | [ MSG]|

= Pressing the HotDesking, and enter the HotDesking screen:



Clear all account config?

+ If you want to cancel, press the cancel button or press back

on the phone:

(@111
| 23:01:27

2014-02-20
Akuvox

| Favorites | [ MSG]
(HotDeskingl_ Book ) DND J[_ Menu |

< |f you press clear on the screen, the phone will begin to clear

the information stored on the phone:



Clear..

« After clear, the phone will enter the account setting screen:
» 1.Register Name: ‘I

2.Password:
3.5ip Server 1:

(Note: Account can be set by Auto-p, you can add under the
address: Phone/General/Setting.conf)

< After entering the account information, back to the home

screen, and begin to use the new account.

Chapter 4 Basic Features



The basic features of IP phone R59P contain the following contents:
< Make calls

Answer calls

End calls

Redial calls

Call back

Mute

Call hold/resume

DND

Call Forward

Call Transfer

Conference

SR TR S R e R e

Call Park

< Pickup

1. Make calls

Three ways to make calls:
< handset

Hand-free

¢

< Headset
< Dial number first and then select the way of connection -
&

Search and make a call from All Calls, Local phone book and



remote phone book
< Press the Hand-free key, headset key or pick up the handset
to switch the connection mode during talking.

<> The LCD can display the talking time.

Use the handset to make a call

1. Pick up the handset;
2. Input the number;

3. Press the OK key on the phone keyboard or the Dial soft key

to make a call
*— Idle:
B>111 )
| 23:03:22
2014-02-20
Akuvox
| Favorites | | MSG|

+ Pick up the handset and enter the dialing interface:



111

<+ Dial number:

S 111
1070

%+ Or press the Select soft key to enter the Dial Menu

interface:



S 1.History ]I
2.Local Phone Book
3.Remote Phone Book

4 LDAP

4+ Select the History soft key in the Dial Menu and enter all

calls interface:
b Bill &
Bill Y

Bill )

<+ Press the Up or Down key on the phone keyboard and

press the Dial soft key to make the number:



" Connecting 111
1070
1070

>

<+ Or press the Detail soft key or the OK key on the phone
keyboard to enter:
b Name: 1070 ']I
Number: 1070

Time: 2014-02-20 23:06:25
Duration: 00:00:01

<+ Press the Dial soft key or the OK key on the phone

keyboard to dial number



" Connecting 111
1070
1070

>

4+ The LCD can display the talking time during talking:

" Talking 171
Bill
123

00:00:03

Use the hand-free to make a call

Use any way as follows:
<> When the handset is on hook status, press the hand-free key or
the account key to enter dialing interface and input number;

Press the OK key on the phone keyboard or the Dial key or



the Send soft key.
<> When the handset is on hook status, input number and press
the hand-free key, the OK key, the # key or the Send soft key

to make a call via hand-free.,

+ Idle:
(D111 )
| 23:07:46
2014-02-20
Akuvox
| Favorites | | MSG]

+ Press the Hand-free key and enter the dialing interface:

) 111

+ Input number when the phone under the Hand-free mode



or input number when the handset under on-hook status :

) 111

123

%+ Or press the Select soft key to enter the Dial Menu

interface:
b 1 History ]I

2.Local Phone Book
3.Remote Phone Book
4 LDAP

+ Select the History soft key in the Dial Menu interface to

enter All Calls interface:



b Bill A
1070 "
1070 A
1070 A
1070 "
Bill "

4+ Select the History soft key in the Dial Menu interface to

enter All Calls interface:

) Connecting 111
Bill
123

»)

< Or press the Detail soft key or the OK key on the phone

keyboard to enter:



» Name: Bill ]I
Number: 123
Time: 2014-02-20 23:08:49

Duration: 00:00:10

<+ Press the Dial soft key or the OK key on the phone

keyboard to dial number

) Connecting 141
Bill
123 a

<+ The LCD will display the talking time during talking:



) Talking 111
Bill
123

00:00:01

Use the headset to make calls

Use any way as follows:

Connect the headset, press the Headset key to enable the
headset mode, press the account key to enter dialing interface and
input number; Press the OK key on the phone keyboard or the
Dial key or the Send soft key to make a call.

4+ Connect the headset, press the Headset key to enable the

headset mode:



(B111

1 23:10:09
2014-02-20

Akuvox

| Favorites | [ MSG]
((History ) Book J(_ DND J(_ Menu ]

+ Press the Headset key again to disable the headset mode

+ Press the Account key to enter the dialing interface

Y111

#+ Or input number or input number directly when the

handset under on-hook status and the headset under

activated mode:



2111
123

%+ Or press the Select soft key to enter the Dial Menu

interface:
b 1 History ]I

2.Local Phone Book
3.Remote Phone Book
4 LDAP

4+ Select the History soft key in the Dial Menu interface to

enter the All Calls:



) Bill A
Bill 4
Bill %
1070 Ve
1070 4
1070 %

<+ Press the Up or Down key on the phone keyboard and
press the Dial soft key to make the number:

(") Connecting 111

Bill
123 o

<+ Or press the Detail soft key or the OK key to enter:



» Name: Bill ]I
Number: 123
Time: 2014-02-20 23:13:12

Duration: 00:00:20

%, =L

<+ Press the Dial soft key or the OK key to make number

(") Connecting 1/1
Bill
123 a

4+ The LCD can display the talking time:



() Talking 11
Bill
123

00:00:02

Dial multiple-line calls

Use any way as follows:

< Press the account key, input number when the call is on
hold mode; Press the OK key on the phone keyboard or the
Dial soft key or the Send soft key to make a call.

< Press the Hold soft key, press New soft key or the Account
key, input number; Press the OK key on the phone
keyboard or the Dial soft key or the Send soft key to make
a call.

< Press the Up or Down key on the phone keyboard or the
Switch soft key to select different lines call, Press the
resume soft key to resume the call.

# During the Talking interface:



) Talking 111
Bill
123

00:00:02

<+ Press the Account key again or the Hold soft key to hold

the talking:

) Talking 111
Bill
123

Hold

<+ Press the Account key or the New soft key to enter the

dialing interface:



) 111

< Input number:

) 111

125

4+ Press the OK key on the phone keyboard or the Dial soft

key or the Send soft key to make a call:



) Connecting 2f2
125
125

D)

Remark: E flashing

< During the talking:

) Talking 2f2
125
125

00:00:02

<+ Press the Cancel soft key directly or the ~ = key, the

LCD displays as follows:



) Talking 111
Bill
123

Hold

<4 Press the Up or Down key on the phone keyboard to select

different line talking, press the Resume soft key to resume

the call:

) Talking 111
Bill
123

00:02:48
((Trans J(_ Hold ) New )(_Cancel ]

2. Answer call

When the phone is available, you can three ways as follows to



answer the call:
< Handset
< Hand-free
< Headset
Answer the call during the phone is available.
Under normal situation, the LCD will display the current talking

time and the name or number.
(1) Use the handset to answer a call:

# Incoming interface:

94 Incoming 111
Name: Bill
Number: 123

Remarks: The E will flash during the Incoming

4+ Pick up the handset to answer the call, the LCD display

incoming name and the number:



¢* Talking 11
Bill
123

00:00:03

(2) Use hand-free to answer a call:

Use any way as follows:
< Press the Hand-free key;
< Press the Answer soft key in incoming interface when the
handset under on-hook status and the headset mode is not
activated .
< Press the Account key( Flash in green LED light) in
incoming interface when the handset under on-hook status
and the headset mode is not activated.

# Incoming call interface:



%4 Incoming 111
Name: Bill
Number: 123

Remarks: The E will flash during the Incoming interface

4+ Press the Hand-free key or the Answer soft key or the

account key( Flash in green LED light) to answer the call:

) Talking 11
1006
1006

00:00:52

(1)  Use the headset to answer a call

Use any way as follows:

< Press the Headset key.



< Press the Answer soft key when the headset mode is
activated.
< Press the Account key(Flash in green LED light) when the

headset mode is activated .

(3) Answer a call during talking:

Use any way as follows to answer a new incoming during talking:
< Press the Answer soft key to answer new incoming and hold
the current talking .
< Press the Down key on the phone keyboard to check new
incoming call, Press the OK key on the phone keyboard or
the Answer soft key to answer new incoming call and hold

the current talking.

3. Endacall:

Use any way as follows:
< Press the Cancel soft key or put down the handset if you are
using handset to answer calls.
< Press the Cancel soft key if you are using the headset to
answer calls.
< Press the Hand-free key or the Cancel soft key if you are

using the hand-free to answer calls.



<> To end the call held, press the Cancel soft key to end the
call directly, or press the Resume soft key to resume the

talking held and then end the talking.
(1) Use the handset:

4 The Ul will display incoming name and talking time

during talking interface:

¢ Talking 1/1
Bill
123

00:05:06

# Press the Cancel soft key or put down the handset to end

talking and return to Idle:



(B111

| 23:22:53
2014-02-20
Akuvox

| Favorites | [ MSG]

(2) Use headset:

4 The Ul will display incoming name and talking time

during talking interface:

() Talking 111
Bill
123

00:00:02

4+ Press the Cancel soft key or put down the handset to end

talking and return to Idle:



(B111

| 23:23:32
2014-02-20
Akuvox

| Favorites | [ MSG]

(3) Use hand-free:

4 The Ul will display incoming name and talking time

during talking interface:

) Talking 111
Bill
123
00:00:02

4+ Press the Cancel soft key or put down the handset to end

talking and return to Idle:



(D111
| 23:23:99
2014-02-20
Akuvox
| Favorites | | MSG]

(4) Hold talking:

4+ Press the Cancel soft key during the hold talking to end

talking directly:

) Talking 111
Bill
123
@PHold

#+ End the talking and return to Idle:



(D111
| 23:23:59
2014-02-20
Akuvox
| Favorites | [ MSG]

=+ Or press the Resume soft key during the talking held:

" Talking 11
Bill
123
Hold

<+ Return to talking interface:



¢ Talking 111
Bill
123

00:00:35

+ End talking and return to Idle interface:

(>111

| 23:23:59
2014-02-20

Akuvox

| Favorites | [ MSG]

4. Redial

(1) Redial the last dialed number

Press the Redial key twice when the phone is available, the phone will

dial the last number automatically



<+ Press the Redial key to enter All Calls during Idle:

b Bill AN
Bill "%
Bill %
Bill %
Bill A
125 "

4+ Press the Redial key again, the phone will dial the last

number automatically:

) Connecting 1/1
Bill
123

»)

() ) ) Cancel )
(1) Redial any dialed number

1. Press the Redial key to enter All Calls interface during the

phone is available;



2. Press the Up or Down key on the phone keyboard to select the
number you will dial and then press the Redial soft key or Dial
soft key to make a call.

<+ Press the Redial key to enter All Calls interface during the

Idle:

b Bill AN
Bill "%
Bill A
Bill "%
Bill &%
Bill "%

4 Press the Left or Right key on the phone keyboard to

switch to Dialed Calls interface:



b Bill
Bill
Bill
Bill
Bill
125

t, ) .

<+ Press the Up or Down key on the phone keyboard to select

the number you will dial, press the Redial key or the Dial

soft key to make the call:

) Connecting 111
Bill
123

D)

5. Mute

You can enable the Mute mode via close the microphone during talking



while the opposite will not hear you.
Talking Mute:
=+ Press the Mute key to make the talking silent during

talking, the LCD will display as follows:

) Talking 141
Bill
123

00:00:06 INg

<+ Press the Mute key again to cancel the Mute mode during

the mute mode, the Ul will display as follows:

) Talking 111
Bill
123

00:00:19



6. Call Hold/Resume

You can hold one call. The phone only can process one line
talking. The current talking will be held when answering new incoming.

The party being held may hear call hold music sent from server .
(1) Connected:

4+ Press the Hold soft key during talking:

) Talking 141
Bill
123

@PHold

The LED light of the Account key is flashing green under call hold status:

#+ Press the Resume soft key in the call hold interface to

resume talking:

*



) Talking 141
Bill
123

00:00:51

(_Trans ) Hold ) New ) Cancel )
(1>  Resume multiple-lines talking

Press the Up or Down key on the phone keyboard to select the talking
you want to resume and then press the Resume soft key if multiple
talkings under hold mode. The Ul will display relevant talking
information if there are more than two talkings under hold status, for
example, “2/4”, it means there are four lines talking and the current
talking is line 2. Moreover, “1/1”” means there is only one talking and the
current talking is sole. If multiple-lines talking belong to different
account, press the Account key to check talkings of the account, and press

the Resume soft key to resume the talkings held.

7. Do Not Disturbed (DND)

If you enable DND mode, the phone will reject to answer all calls



automatically and play busy tone, the Ul will present missed calls at the
same time.

4+ Press DND soft key to enable DND mode with Idle:

"o,

(D111
I 23:34:41
2014-02-20

Akuvox
N

iﬁj:
| Favorites | | MSG]
((History ) Book J(_ DND ) Menu )

4+ The phone will reject to answer all calls automatically and

the Ul will present as follows:

B 111

Akuvox
N <

:? 1 Missed Call .

| Favorites | | MSG]
CEat ) ) ) View )

+ Press the View soft key to enter Missed calls interface:




b Bill vl
Bill %,
Bill %
Bill "%
Bill A
Bill A

2, =L

“ Press the Back soft key to return to Idle:

(D111
I 23:35:49
2014-02-20

Akuvox
N

iﬁj:
| Favorites | | MSG]

8. Call Forward

You can set the static forward to switch all the incoming calls to specified
number; Also you can use dynamic forward to switch all the incoming

calls forward to the number inputted when the phone is ringing.

Forward: Enable call forward feature,



Options as follows:

1. Always forward: All the incoming calls will be the Switched
unconditionally to specified number.

2. Busy Forward: The incoming calls will be the Switched to
specified number when the phone is busy.

3. No answer Forward: The incoming calls will be the Switched
to the specified number when the ring tones is time out
without answer.

“ Press the Menu soft key to enter the main menu under Idle:

LI I

< In the mail menu, press the Down key on the phone

keyboard to select features, Press the OK key on the phone

keyboard or the Enter soft key to enter features setting:



b 1.Call Forward [
2.Call Park

3.Call Waiting

4.Auto Redial

5.DND Code
6.Programmable Keys

2, =L

< In the Features interface, press the Up or Down key on the

phone keyboard to select Call Forward and Press the OK key
on the phone keyboard or the Enter soft key to enter:
31.Alwa},rs Forward \‘I

2.Busy Forward
3.No Answer Forward

= In the Call Forward interface, press the Up or Down key on
the phone keyboard to select call forward type and Press the

OK key on the phone keyboard or the Enter soft key to enter

Always Forward setting interface:



b 1 Active: Enable «::::II
2.Forward To: 123
3.0n Code: 92
4.0Off Code: *03

Press the Left or Right key on the phone

keyboard or the Switch soft key to select

“Enable”

The Ul will display” Forward to: number can not

be empty!” when pressing the Save soft key if the

“Forward To” area is empty:

[ Aways Forward(2/4) |

Forward to: number can not be empty!

Press the Back soft key to return to the “Forward



To” of Always Forward interface:

[ 1.Active: Enable ]
p 2.Forward To:
3.0n Code: *92 ‘
4.0ff Code: *93

a. Or press the =, key or the Cancel soft key

to return to Call Forward interface:
31.Always Forward \‘I

2.Busy Forward
3.No Answer Forward

b. Busy Forward and Always Forward have the same
operations;

+ Press the Up or Down key on the phone keyboard to

select the No Answer Forward and Press the OK key on



the phone keyboard or the Enter soft key to enter:

b 1.Active: Enable *:}]I
2.Forward To: 123
3.0n Code: *H2
4.0ff Code: *53
5.Timeout{0-45): 30

9. Call Transfer

You can use the following two ways to transfer talking to the other

party:
Blind Transfer: Transfer talking directly to the other party without

any negotiation.

Consultation Transfer: Transfer talking to the other person

involved after the other person involved answer the incoming and with

consultation.
(1) Blind Transfer

= Press the Trans soft key during the talking



) Talking 1/1
Bill
123

00:00:35

<= Enter the Trans number interface:

) 111

= Input the number you will transfer to:



) 111

125

+ Press the FWD key or the Trans soft key to transfer the hold

talking to the number you want to transfer to:

(D111
| 23:40:28

2014-02-20
Akuvox

| Favorites | | MSG]
((History ) Book J(_ DND ) Menu )

<+ The Ul will display Hold status interface when the number

you want to transfer to is not existed.

(2) Consultation Transfer

# Press the Trans soft key to enter the number you want to



transfer to during the talking;

) 111

= Input the number you want to transfer to ;

) 111

125

« Press the OK key on the phone keyboard or the Dial key to

make a call;



) Transferring 2/2
125
125

>

+ Press the Trans soft key to finish transfer after the other
person involved answer the incoming and with consultation;
You can finish transfer via putting down the handset or press

the Cancel soft key to cancel transfer if you currently use

handset to make or answer a call .
10. Conference

You can use the local conference feature to hold a 3-way conference
by pressing the Conference soft key to invite the current talking and one
line talking held to attend conference. The Network conference feature
allow you to add or delete the party who attend the conference.

The local conference feature of IP phone R59 can invite two parties at
most to attend conference. The conference type of IP phone R59 is Local

conference with default.



Create Local Conference

= 1. Create talking with first party;

) Talking 111
Bill
123

00:00:15

= 2. Press the New soft key to create a new talking,

) 111

+ 3. Press the Back soft key of dial interface to hold talking

with first party.



() Talking 141
Bill
123

Hold

= 4. Input the number of second party and press the OK key on

the phone keyboard or the Dial key or the Send soft key to

make a call;

) Connecting 2/2
125
125

+ 5. When the second party answer your call, inquire whether

they want to attend conference;



) Talking 2/2
125
125

00:00:02

“ 6. Press the Conference soft key to start 3-way conference.

) Conference 141

2125
2 Bill

00:00:01

« 7. Press the Split soft key to split to two lines standalone

talking, then this two parties talking are under Hold status:



) Talking 142
Bill
123

Hold

%+ Press the Down key on the phone keyboard to switch to

the second party talking:

) Talking 2/2
125
125

PHold

+ HOLD Press the Resume soft key to resume the current

talking:



) Talking 2{2
125
125

00:00:47

+* : : : :
+ HOLD Press the Up or Down key on the phone keyboard to

switch to another incoming, press the Resume soft key

again and the current talking being held:

) Talking 142
Bill
123

00:02:18

+ HOLD Press the Hold soft key in the Ul to hold the

conference:



i) Conference 111
2 Bill

125
= @PHold

00:00:01

%+ Press the Resume soft key in the Ul to resume the

conference:

) Conference 111
L2 Bill
2125

00:00:10

« Press the Cancel soft key or the == key to cancel the

conference talking and return to Idle :



(B> 111
| 23:45:17

2014-02-20
Akuvox
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Make two lines talking attend conference

1. Use two different accounts to create two lines talking in the
phone( For example, use account 1 to create line 1 talking and account 2

for line 2).

2. Press the Up or Down key on the phone keyboard to select the
talking you will create for conference, the talking must be on activated

status ( For example, select the talking in account 1)

3. Press the conference soft key to add the two lines talking to

conference.

You no only can press the Hold soft key to hold the conference, also
you can press the Split soft key to split the conference to two standalone

talking, press the Cancel soft key to end conference,



11. Call Park

You can use Call Park feature to park the current talking, and then
resume the Parking talking in another phone,(For example, in another
phone of another office or conference). Press the Call Park key to park
the current talking during the talking. If success, you will hear voice
announce or see the reserved extension number on the phone LCD. Dial
the reserved extension number in another phone to resume the Parking
talking.

No all server can support Call Park feature.

(1) Set Call Park

= Press the Menu soft key to enter the main menu and select

the Features:




= Press the OK key on the phone keyboard or the Enter soft

key to enter Feature interface:

b 1.Call Forward
2.Call Park
3.Call Waiting
4.Auto Redial
5.DND Code
6.Programmable Keys

t, 2|

= Call Park Press the Down key on the phone keyboard to
select Call Park;
1.Call Forward IH

p 2.Call Park
3.Call Waiting
4.Auto Redial
5.DND Code
6.Programmable Keys

i, S

= Call Park Press the Left or Right key on the phone keyboard

or the Switch soft key to enable Call Park;



b 1 Active: Enable <]
2. Target:
3.Account Auto

=« Call Park Press the Left or Right key on the phone keyboard

or the Switch soft key to disable Call Park;

12. Pickup

You can use pickup to answer other users’ incoming call. The IP phone
R59 supports specified pickup and group pickup. Specified pickup can
answer specified user’s incoming calls, group pickup can answer group’s
user incoming calls. Group pickup need to set group members.

Press the group pickup only to answer line 1 incoming call if there are

many lines incoming calls in group.

(1) Specified Pickup

1. Set specified pickup key via phone interface

2. Use specified pickup feature



When the specified number of pickup answers incoming call and
this user is off or busy, you can press the pickup key to answer incoming
call.

Press the Menu soft key to enter the main menu and

select feature during the Idle:

e -
=+ Press the OK key on the phone keyboard or the Enter soft

key to enter the Features interface:
b 1.Call Forward "
2.Call Park
3.Call Waiting
4 Auto Redial

5.DND Code
6 Programmable Keys




= Press the Down key on the phone keyboard to select

programmable keys in the features interface

| 2.Call Park
3.Call Waiting
4 Auto Redial
5.DND Code
p 6.Programmable Keys

| 7 .Hot Line
(Back J_ ) ) Enter |

=+ Press the OK key on the phone keyboard or the Enter soft

key to enter the Programmable Keys Type interface:

b 1.Line Keys ]I
2.50ft Keys
3.Function Keys

4.D5S Keys

< In the programmable keys type interface, press the Up or

Down key on the phone keyboard to select one setting, Press

the OK key on the phone keyboard or the Enter soft key to



set:

b 1 Type: History <H
2.Label:

e

< Pickup Press the Left or Right key on the phone keyboard or

the Switch soft key to select Pickup in the Type space:

b 1.Type: PickUp ««:::::II
2.Label:
3. Value:
4. Account: Auto

o, L

= label Press the Down key on the phone keyboard to set Label:



K Type: PickUp
p 2.Label:

3. Value:

4 Account: Auto

< Number Press the Down key on the phone keyboard to set

Number:

Value can not be empty!

=+ Press the Back soft key to return:



K Type: PickUp
2.Label:

P 3. Value:
4 Account: Auto

<+ The Ul will skip automatically to account key setting

interface after saving:

b 1.Soft Key 1 ]I
2.50ft Key 2
3.50oft Key 3

4.Soft Key 4

= Or press the =, key or the Back soft key to return to

account key setting interface:



) 1.Soft Key 1 ]I
2.5oft Key 2

3.50oft Key 3
4.Soft Key 4

(2) Group Pickup

1. Set group pickup via phone interface
2. Use group pickup feature
You can press the group pickup key to answer incoming call
when any group user answer incoming call
= In the Idle, press the Menu soft key to enter the main menu

and select features:



)

+ Press the OK key on the phone keyboard or the Enter soft

key to enter the Features interface:

b 1.Call Forward [
2.Call Park

3.Call Waiting

4.Auto Redial

5.DND Code
6.Programmable Keys

2, |

< In Features interface, Press the Down key on the phone

keyboard to select programmable keys



& "'i

1.Call Forward
2.Call Park
3.Call Waiting
4.Auto Redial ||
5.DND Code

P 6.Programmable Keys

"{_

=+ Press the OK key on the phone keyboard or the Enter soft

key to enter programmable keys type interface:

" 1.Line Keys
P 2.Soft Keys
3.Function Keys

4.DSS Keys

= In the programmable keys type interface, press the Up or
Down key on the phone keyboard to select one setting, Press

the OK key on the phone keyboard or the Enter soft key to

set:



b 1 Type: History <
2.Label:

< Group Pickup Press the Left or Right key on the phone

keyboard or the Switch key in the Ul to select Group pickup

in the Type space

b 1 Type: Group PickUp *il‘*ll
2.Label:
3. Value:
4. Account: Auto

2, =L

= label Press the Down key on the phone keyboard to set Label:



[ 1. Type: Group PickUp
» 2.Label:

3. Value:

4 Account: Auto

« The UI will present the following prompt interface” Number
can not be empty! ” when you press the OK key on the

phone keyboard or the Save soft key to save if the number is

empty:

Value can not be empty!

=+ Press the Back soft key to return:



[ 1. Type: Group PickUp
2.Label:

P 3. Value:
4 Account: Auto

5.

= The Ul will skip to account key setting interface after saving:

b 1.Soft Key 1 ]I
2.50ft Key 2
3.50oft Key 3

4.Soft Key 4

= Or press the =, key or the Back soft key to return to

account key setting interface:



) 1.Soft Key 1 ]I
2.5oft Key 2

3.50oft Key 3
4.Soft Key 4

2, =L

1. Speed Dial
You can use the Speed Dial feature to dial the specified contact speedily
= In the Idle, press the Menu soft key to enter the main menu

and select Features

=)
+ Press the OK key on the phone keyboard or the Enter soft

key to enter the Feature interface:



) 1.Call Forward
2.Call Park
3.Call Waiting
4.Auto Redial
5.DND Code
6 Programmable Keys

1l

«Press the Down key on the phone keyboard to select

programmable keys in the features interface

& "'i

2.Call Park
3.Call Waiting
4. Auto Redial
5.DND Code
» 6.Programmable Keys
T Hot Line

2. Press the OK key on the phone keyboard or the Enter soft key to

enter the Programmable Keys Type interface:



" 1.Line Keys ﬁ
P 2.Soft Keys ‘I

3.Function Keys
4.DSS Keys

= In the programmable keys type interface, press the Up or
Down key on the phone keyboard to select one setting, Press

the OK key on the phone keyboard or the Enter soft key to

set:

> 1 Type: History <>
2.Label:

« Press the Left or Right key on the phone keyboard or the

Switch soft key to select the Speed Dial in the Type space:



> 1.Type: Speed Dial ﬂl‘*l'
2.Label:
3. Value:
4 Account: Auto

3. label Press the Down key on the phone keyboard to set

Label,Value,Account:

r 1. Type: Speed Dial 1
» 2.Label:
3. Value: ‘
4. Account: Auto

+ The UI will present the following prompt interface” Number
can not be empty! ” when you press the OK key on the

phone keyboard or the Save soft key to save if the number is

empty:



Value can not be empty!

=+ Press the Back soft key to return:

r 1. Type: Speed Dial
2.Label:

» 3. Value:
4. Account: Auto

= Account Press the Down key on the phone keyboard to set

account



b 1.Soft Key 1 ]I
2.5oft Key 2
3.50oft Key 3
4.Soft Key 4

(Back ) ) ) Enter )

« Press the Down key on the phone keyboard to set account

and press the Left or Right key on the phone keyboard or

the Switch soft key to select account:

b 1.Soft Key 1 ]I
2.50ft Key 2
3.50ft Key 3
4.Soft Key 4

(Back ) ) )(_ Enter )

Chapter 5 Advanced Features

The advanced features of IP phone R59 contain the contents as follows:

<> Intercom



< Message

1. Message

(1) Text Message

The IP phone R59 can send and answer text message. The phone
will make a “Du” sound and present “N piece of new message” on the
LCD( For example: 1 new message), and a twinkling message icon will

appears.

D111

| 23:52:26
2014-02-20
Akuvox

[ Favorites | | MSG]
((History ) Book ) DND ][ Menu ]

No all servers support message feature.

Read Text Message

1. Access Menu->Message->Text Message-> In box

2. Select the message you will read and press the Read soft key.



= Press the Menu soft key in the Idle:

< In the Idle, press the Down key on the phone keyboard to

select message, press the OK key on the phone keyboard or

the Enter soft key to enter the Message interface

<+ In the Message interface, Press the Down key on the phone



keyboard to select the text message, press the OK key on the
phone keyboard or the Enter soft key to enter the Text

Message interface:

» 1.Voice Message
2. Text Message

5.

%+ The Text Message interface contains the following contents:

> 1.New Message ]I
2.Inbox
3.0utbox

4 Sentbox
5. Draftbox

, S|

+ In the Text Message interface, press the Down key on the



phone keyboard to select in-box

[ 1.New Message \‘E

P 2.Inbox
3.0uthox
4.Sentbox
5.Drafthbox

Press the OK key on the phone keyboard or the Enter soft

key to enter the in-box interface

»1.123 X

+ Select the message you will read and Press the OK key on

the phone keyboard or the Enter soft key to read



123 [02/20/2014 23:53:37]

++ Select the message you will reply and press the OK key on

the phone keyboard or the Reply soft key to reply:

23564

+  Edit message, press the 123 soft key to switch the input

methods, press the OK or the Send soft key to send message:



» 1.From: 111@192.168.11.91 <3
2.To: 123

+ Press the Left or Right key on the phone keyboard or the

Switch soft key to switch to the relevant addresser:

Sending Message...

< Input the number of addresser in the addresser area, press the

Send soft key to send message as follows



» 1.123

5.

Send Text Message

= In the Idle, press the Menu soft key

= In the mail menu interface, press the Down key on the phone

keyboard to select Message, press the OK key on the phone

keyboard or the Enter soft key to enter Message interface.:



< In the mail menu interface, press the Down key on the phone
keyboard to select Text Message, press the OK key on the
phone keyboard or the Enter soft key to enter Text Message

interface:

» 1.Voice Message
2. Text Message

"

+ The Text Message interface contains the following contents:



> 1.New Message
2.Inbox
3.0utbox

4 Sentbox
5.Draftbox

5. o

+ In the Text Message interface, select “New Message”:

> 1.New Message ]I
2.Inbox
3.0utbox
4.Sentbox
5.Draftbox

5. o

+ Press the OK key on the phone keyboard or the Enter soft
key to enter new message and edit it, press the “abc¢” soft

key to switch the input methods:



123456789

+ Press the OK key on the phone keyboard or the Send soft

key to send message:

» 1.From: 111@192.168.11.91 <3
2.To:

%  Press the Left or Right key on the phone keyboard or the

Switch soft key to switch to the relevant addresser.:



Sending Message...

Input the number of addresser

b 1.New Message ]I
2.Inbox
3.0utbox

4 Sentbox
5. Draftbox

Delete Text Message

< In the Idle, press the Menu soft key



< Press the main menu interface, Press the Down key on the
phone keyboard to select message, Press the OK key on the

phone keyboard or the Enter soft key to enter the Message

interface:

< In the Message interface, Press the Down key on the phone

keyboard to select the text message, Press the OK key on the



phone keyboard or the Enter soft key to enter the Text
Message interface:
b 1.Voice Message

2. Text Message

%+ The Text Message interface contains the following contents

b 1.New Message
2.Inbox
3.0utbox

4 Sentbox
5. Draftbox

+ In the Text Message interface, press the Down key on the

phone keyboard to select in-box:



" 1.New Message P

p 2.Inbox
3.0utbhox
4 .Sentbox
5.Draftbox

“+ Press the OK key on the phone keyboard or the Enter soft

key to enter the in-box interface:

b 1.123 &

+  Select the message you want to delete and press the Delete

soft key:



rb 1.Delete One
2.Delete All

+ Pressthe = key or the Back soft key to cancel and

return to in-box interface:

b 1.123 &

+ Delete all the text messages in the in-box. Press the Delete

soft key and select “Delete All”, press the OK soft key then

all the messages in the in-box will be deleted:



ry

(2) Voice Message

The IP phone R59 can send or answer voice message. The phone
will make a “Du Du” sound as well as the LED light of message flashes
green, and the LCD presents “New Voice Message” on the LCD with a
twinkling voice message icon.

No all servers support voice message.



D111
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\Voice Message

You can leave a message when the user you call is busy or
unavailable to answer your call. Leave a message according to the
voice prompt of server, and then hang up after leaving the message.

4+ Set Visit account number of voice message via phone

interface.

4+ In the Idle, press the Menu soft key:



+ In the Idle, Press the Down key on the phone keyboard to

select message, press the OK key on the phone keyboard or

the Enter soft key to enter the Message interface:

+ In the Message interface, Press the Down key on the phone

keyboard to select the voice message, Press the OK key on

the phone keyboard or the Enter soft key to enter the Voice



Message interface:

b 1.Voice Message
2. Text Message

++ Select the Voice Message Setting:
[ 1.Voice Message View
P 2 Voice Message Setting

"

+ Press the Down key on the phone keyboard to set account 3,

input voice message visit account number( For example:

*100), press 123 soft key to switch the input methods:



e

1.Account NO. “E

P 2.Account2 NO. 97
3.Account3 NO.,
4.Account4 NO.
5.Account5 NO.

6 Accountg NO.

+ Press the OK key on the phone keyboard or the Save soft

key to save and return to message interface:

[ 1.Account1 NO. “E
p 2. Account2 NO. *97
3.Account3 NO.
4 Accountd4 NO.
5.Account5 NO.
6 Account6 NO.

%+ Pressthe 2 ' key or the Back soft key to cancel and

return to message interface:



[ 1 Voice Message View
P 2 Voice Message Setting

o

1. Check voice message

(1) Press the Message key or the Connect soft key to call
the Visit account number of voice message.
(2) Check voice message according to voice prompt.
Set the Visit account number of voice message firstly before check

voice message. The LED light of Message will darken after all the voice

messages checked.



< In the main menu interface, Press the Down key on the
phone keyboard to select message, Press the OK key on the

phone keyboard or the Enter soft key to enter the Message

interface

< In the Message interface, press the Down key on the phone

keyboard to select the Voice message, press the OK key on



the phone keyboard or the Enter soft key to enter the Voice
Message interface:
b 1.Voice Message View

2. Voice Message Setting

%+ Press the OK key on the phone keyboard or the Enter soft

key to enter the new voice message interface:

b 1.121 UnRegistered || |
2.111 0 new 0 old; urgent O new O ..
3.(Empty) UnRegistered
4.(Empty) UnRegistered
5.(Empty) UnRegistered
6.(Empty) UnRegistered

+ Select the account you will check, press the OK key on the

phone keyboard or the Connect soft key to check the voice

message



) Talking 141

*97
2

*97

00:00:02

< Process the relevant operations according to voice prompt;

+ Pressthe = key or the Back soft key to cancel and

return to new voice messages interface :

» 1.1005 77 new 9 old; urgent O new Iﬂl
2.111 0 new 0 old; urgent O new O ..
3.(Empty) UnRegistered
4.(Empty) UnRegistered
5.(Empty) UnRegistered
6.(Empty) UnRegistered

t, 2|

Chapter 6 WEB Interface



1. Status-Basic

1. Open IE;

2. Input the IP address and press the Enter key;

3. Input the user name and password (Password: admin(case

sensitive));
4. Open website;

5. Click Status;

6. Select Basic.

Product Information
Model
MAC Address
Firmware Version
Hardware Version

Network Information

LAN Port Type
LAN Link Status
LAN IP Address
LAN Subnet Mask
LAN Gateway
LAN DNS1

LAN DNS2

Primary NTP
Secondary NTP

Account Information

Accountl

Account2

Account3

Account4

Accounts

Account6

2. Account-Basic

1. Open IE;

SP-R59
20:15:08:01:00:02
59.0.1.10
59.0.0.0.16.0.0.0

DHCP Auto
Connectad
192.168.11.120
255.255.255.0
192.168.11.254
192.168.11.254

0.pool.ntp.org
1.pool.ntp.org

None@None
UnRegistered
None@None
UnRegistered
None@None
UnRegistered
None@None
UnRegistered
None@None
UnRegistered
None@None
UnRegistered

Note :

Max length of characters for input
box:

255: Broadsoft Phonebook server
addrass

127: Remote Phonebook URL &
AUTOP Manual Update Server URL
63: The rest of input boxes

Warning :

Field Description :




2. Input the IP address and press the Enter key;

3. Input the user name and password (Password: admin(case
sensitive));

4. Open website;

5. Click Account;

6. Select Basic.

SIP Account

. Note :
Status UnRegistered Max length of characters for input
Account box:
Account Active Disabled 3 255: Broadsoft Phonebook server
) address
Display Label l:l 127: Remate Phonebook URL &
Display Name l:l AUTOP Manual Update Server URL
63: The rest of input boxes
Register Name ]
e o — Warning
Password Field Description :
SIP Server 1

Registration Period (30-65535s)
SIP Server 2

Registration Period (30~65535s)
Outbound Proxy Server

Enable Qutbound

Backup Server IP l:l Po

Transport Type
Transport Type UDP >
NAT
AT
Stun Server Address l:l Po

3. Account-Advanced

1. Open IE;

2. Input the IP address and press the Enter key;



3. Input the user name and password ( Password: admin(case
sensitive));

4. Open website;

5. Click Account;

6. Select Advanced.



SIP Account

Account

Subscribe

MWI Subscribe
MWI Subscribe Periad [ts00 (1800~655355)

BLF Expire 1800 1800~65535s)

ACD Expire 1800 1800~65535s)

DTMF

Type
How To Motify DTMF Disabled

DTMF Fayload 96~127)

Call

Max Local SIP Port [so62  |[1024~65535)
Note :
Min Locsl TP Port [os2  1024~65535) Max length of characters for input
Caller 1D Header FROM v T
255: Broadsoft Phonebook server
oy e
Argores
Provisional Response ACK
user—shre
-
Anonymous Call
Anonymous Call Rejection
Music Server Address
Active
Music Server Address I:l
Session Timer
Active
Session Expire (20~72005)
Session Refresher UAC hd
BLFList

BLFList URT

Broadsoft

AOC Disabled

Encryption
Voice Encryption(SRTP) Disabled

NAT
UDP Keep Alive Messages Enabled

UDP Alive Msg Interval 5~605)

RFort Disabled

i I
E < < < o




4. Network-Basic

1. Open IE;
2. Input the IP address and press the Enter key;
3. Input the user name and password ( Password: admin(case
sensitive));
4. Open website;

5. Click Network;

6. Click Basic.

LAN Port
Note :
© pHee Max length of characters for input
O static P box:
TF Address l:l 255: Broadsoft Phonebook server
address
Stbnetiblask ] 127: Remote Phonebook URL &
Default Gatewray |:| AUTOP Manual Update Server URL
63: The rest of input boxes
- E—
wionsz E— Warning:
O PPRoE . i
o Field Description -
PC Port
® As Bridge
O As Router
IP Address 10.0.0.1
DHCP Server Status
Start IP Address 10.0.0.10
Cancel

5. Network-Advanced

1. Open IE;



2. Input the IP address and press the Enter key;

3. Input the user name and password ( Password: admin(case
sensitive));

4. Open website;

5. Click Network;

6. Select Advanced.



LLDF Active

Packet Inerval 10~3600)

o P o p—
Min RTP Port 1024~65535)

Note :

Max length of characters for input
box:

255: Broadsoft Phonebook server
address

127: Remote Phonebook URL &
AUTOP Manual Update Server URL
63: The rest of input boxes

Warning :

Field Description :

Active

Version

URL

User Name

Password
Periodic Inform Active

Periodic Interval

URL

actwe
Upload(<50K) Choose File | Mo file chosen

Upload

6. Phone -Time/Lang

1. Open IE;

2. Input the IP address and press the Enter key;



3. Input the user name and password (Password: admin(case
sensitive));

4. Open website;

5. Click Phone;

6. Select Time/Lang.

CTimeftang  hep
Web Language
Type
Format Setting
Time Format

Date Format

Note :

Max length of characters for input
box:

253: Broadsoft Phonebook server
address

l:l Year l:l Mon l:l Day 127: Remote Phonebook URL &

AUTOP Manual Update Server URL

l:l Hour l:l Min l:l Sec 63: The rest of input boxes

Warning :

Preference Display Mode

Cal Feature Type

O manual
Voice

Field Description :
Time Zone |—11 Samoa

Primary Server 0.pool.ntp.org
Secondary Server 1.pool.ntp.org

Update Interval 3600 == 3600s)

Daylight Saving Time

Active
OffSet -300~300Minutes)

By Date

Start Time l:l Mon Day DI Hour
End Time Mon Day Hour

By Week
Start Month Jan

Start Week Of Month First In Month
Start Day Of Week

Start Hour 0~23)

End Month Dec

End Week Of Month Fourth In Month
End Day Of Week

End Hour 0~23)




7. Phone-Preference

1. Open IE

2. Input the IP address and press the Enter key;

3. Input the user name and password (Password: admin(case
sensitive));

4. Open website;

5. Click Phone;

6. Select Preference.

Headset Mode
Note :
Active Max length of characters for input
box:
Key Press Sound 255: Broadsoft Phonebook server
T adirss
127: Remote Phonebook URL &
AUTOP Manual Update Server URL

63: The rest of input boxes
Warning :

Field Description :

8. Phone-Call Feature

1. Open IE;



2. Input the IP address and press the Enter key;

3. Input the user name and password (Password: admin(case
sensitive));

4. Open website;

5. Click Phone;

6. Select Call Feature.



CGallfeatwe A
Forward Transfer
Always Forward
Target Number
Fpene On Code
Time/Lang Off Code
Preference Busy Forward
Target Number
On Code
Off Code
No Answer Forward
No Answer Ring Time
Target Number
On Code

Off Code

Call Waiting
Call Waiting Enable
Call Waiting Tone Enabled
Auto Redial
Auto Redial
Auto Redial Interval 1~3008)

Auto Redial Times 1~100)

DND

DND

Return Code When DND

Note :
Max length of characters for input
DND Off Code box:

DND On Code

Call PickUp
Visual BLF PickUp Alert
Call Park
Active
Account
Target
Intercom
Active
Intercom Mute Disabled
HotlLine
Active
Number 005
Delay Time [ (-5)
ACD
ACD Activated Auto
ACD Activated Auto Timer 0~180s)
Remote Control
Allowed Access IP List
Key As Send
Key As Send
Others
Return Code When Refuse

Auto Answer Delay




9. Phone-Voice

1. Open IE;

2. Input the IP address and press the Enter key;

3. Input the user name and password (Password: admin(case
sensitive));

4. Open website;

5. Click Phone;

6. Select Woice.

Echo Canceller o
ote ©
Echo Canceller Max length of characters for input
VAD Disabled v box:
¥ Phone 255: Broadsoft Phonebook server
CNG Enabled v L i
Time/Lang . 127: Remote Phonebook URL &
litterButiey AUTOP Manual Update Server URL
Preference Jitter Type 63: The rest of input boxes
Cal Feature in betay ( ms) Warning :
Nominal Delay 120 (0~1000ms)
ax Doty N e i

Mic Volume

Handset Volume (1~15)
Headset Volume [1~15)
Hand Free Volume (1~15)

10. Phone-Key/Display

1. Open IE;



2. Input the IP address and press the Enter key;

3. Input the user name and password (Password: admin (case
sensitive));

4. Open website;

5. Click Phone;

6. Select Key/Display.



Line Key
[ ke Type | tsbel | vale | Bdenson | Account
lnekeyl [Redial  v|| Il Account 1
¥ Phone Linekey2 |Redial || Il Account 2
Time/Lang Line Key 3 ‘ Redial v || || Account 3

Preference

Account5 %
Account 6 %

Line Key 5 ‘Acoounl ¥ || ”

Cal Feature
Line Key &6 ‘Acoounl b || ||

|
|
|
Line Key 4 ‘ Account ~ || ” I Account 4 v
|
|
|

Voice LineKey7 |Favorites || || Account 1
Soft Key
| Kkey | Tyee | lebel | vae | Account s
Soft key 1 | History g ” ” Auto Max length of characters for input

Softkey2 |Baok ~| Il Auto T

255: Broadsoft Phonebook server

SoftKey3 | DND ~ Il Auto address

Soft Key 4 ‘ Menu - || || Auto 127: Remote Phonebook URL &
AUTOP Manual Update Server URL
Function Key 63: The rest of input boxes

CoKey | Type | vale | Account
oK Status ) | Auto
Cancel  [N/A | | Auto
Forward | Fwd ) | Auto
Book  [Book ) | Auto
RD Redial | | Auto
Mute NJA ~ | Auto
DSS Key
[ Key | Type | Valie | Bdension | Account |
DSS Key 1 | N/A | Account 1

|
DSS Key2 |N/A ~| | Account 1
DSSKey3 | N/A ~ | | Account 1
osskeys (WA || | [Account1 v
psskeys [wa ]| I [Account 1]

|

|

|

|

|

Warning :

Field Description :

DSSKey6 | N/A | Account 1
DSS Key 7 |N/A ~| Account 1
DSS Key 8 | M/A ~ | Account 1
DSS Key 8 | N/A | Account 1

DSS Key 10 | N/A ~| Account 1
Others
Backlight Time Always On %
Cancel

11. Phone-Ring tones

1. Open IE;

2. Input the IP address and press the Enter key;



3. Input the user name and password (Password: admin(case
sensitive));
4. Open website;

5. Click Phone;

6. Select RingTones.

All Ringtones
Note :
Upload(Max Total Size: 100K) No file chosen Max length of characters for input
= box:
Submit G |
¥ Phone 255: Broadsoft Phonebook server
address
Time/Lang Uploaded Ringtones I:l 127: Remote Phonebook URL &
AUTOP Manual Update Server URL
Preference 63: The rest of input boxes
Cal Featus ing :
= Distinctive Ringers Wazing
Voice ndex | Keyword | Ringtone Field Description :
o ‘ || Ringl.wav Vl
1 ‘ || Ringl.wav V|
2 ‘ || Ringl.wav Vl
3 ‘ || Ringl.wav "l
4 ‘ || Ringl.wav Vl
5 || RingLwav |
6 ‘ || Ringl.wav Vl
7 ‘ || Ringl.wav Vl
8 |[Ring.wav |
9 ‘ || Ringl.wav Vl

12. Phone-Tones

1. Open IE;
2. Input the IP address and press the Enter key;
3. Input the user name and password ( Password: admin(case

sensitive));



4. Open website;

5. Click Phone;

6. Select Tones.

Select Country ‘ Default v |
. Note :
g Bac I Max length of characters for input
Dial | box:
v 255: Broadsoft Phonebook server
Phone Call Waiting I address
TimefLang DTMF 0 | 127: Remote Phonebook URL &
T AUTOP Manual Update Server URL
Preference I 63: The rest of input boxes
DTMF 2 |
Cal Feature Warning :
DTMF 3 |
Voice DTMF 4 | Field Description :
DTME 5 |
DTMF & |
DTMF 7 |
DTMF 8 |
DTMF |
DTMF * |
DTMF # |
Cancel

13. Phone-Dial Plan-Replace Rule

1. Open IE;

2. Input the IP address and press the Enter key;

3. Input the user name and password(Password: admin(case
sensitive));

4. Open website;

5. Click Phone

6. Select Dial Plan



7. Clicko

> Account Rules

Note :

> Network e [ Aot e [ Replnca T e length of characters for input
1 box:
¥ Phone 2 255: Broadsoft Phonebook server
3 address
Time/Lang 4 127: Remote Phonebook URL &
5 AUTOF Manual Update Server URL
Preference 6 63: The rest of input boxes
7
Cal Feature 8 Warning :
9
10 Field Description :
had ]
Rules Modify >>
Area Code
i Lerg T
oLngt R
Account

14. Phone -Dial Plan-Dial Now

1. Open IE;

2. Input the IP address and press the Enter key;

3. Input the user name and password( Password: admin(case
sensitive));

4. Open website;

5. Click Phone;

6. Select Dial Plan

7. Click Dial Now .



Rules
Note :
e [ gt i o e T ik gt of characters for input
1 box:
¥ Phone 2 255: Broadsoft Phonebook server
3 address
Time/Lang 4 127: Remote Phonebook URL &
5 AUTOP Manual Update Server URL
Preference & 63: The rest of input boxes
7
Cal Feature 8 Warning :
£l
10 Field Description :
[haa ]
Dial Now Delay
C—
Rules Modify >>
Area Code
— i e
oLt i lew

15. Phone —Action URL

1. Open IE;

2. Input the IP address and press the Enter key;

3. Input the user name and password ( Password: admin(case
sensitive));

4. Open website;

5. Click Phone;

6. Select Action URL



ActionURL

Active

Setup Completed

Y Phone

Registered
Time/Lang Unregistered

Preference Registered Failed
Off Hook

Cal Feature

On Hook

Incoming Call

Outgoing Call

Note :

Max length of characters for input
Terminated box:

255: Broadsoft Phonebook server
address

Close DND 127: Remote Phonebook URL &
AUTOP Manual Update Server URL
63: The rest of input boxes

Established

Open DND

Open Always FWD

Close Always FWD

Warning :
Open Busy FWD =

Close Busy FWD Field Description -

Open No Answered FWD

Close No Answered FWD

Transfer Call

Blind Transfer

Attended Transfer

Haold

UnHold

Mute

UnMute

MissedCall

TP Changed
FWD Incoming Call

Reject Incoming Call

Answer New Call

Transfer Finished

Transfer Failed

Idle To Busy

Busy To Idle

16.PhoneBook-Local Phone Book

1. Open IE
2. Input the IP address and press the Enter key;

3.Input the user name and password ( password : admin(case



sensitive))
4. Open Website

5. Click the Phone Book

6. Select the Local Phone Book

Contact
Search L ]
Dial [ |[Auto v|[ pial |[ Hand Up |

Note :

Max length of characters for input
box:

255: Broadsoft Phonebook server
address

127: Remote Phonebook URL &
10 AUTOP Manual Update Server URL

All Contacts V- Delete - Delete All . 63: The rest of input boxes

Contact Setting

e [ omewm [
Mobile Num |:| Other Num l:l Field Description :

Remote Book
Cal Log

LDAP

[ Y

Warning :

Account Auto b Ring Auto hd
Group

Group

Delete All

Description

Import/Export
Contact Na file chosen {XML)
[ mmport || Bxport |[ cancel |
Black List Ho file chosen (XML)

Import Export Cancel



17. Phone Book-Remote Phone Book

1. Open IE

2. Input the IP address and press the Enter key;

3. Input the user name and password(Password: admin(case
sensitive))

4. Open website

5. Click the Phone Book;

6. Select the Remote Phone Book

Remote Book
Note :

[ andes | T oeal Book ORI ol BookName | a ength of characters for input

|ht‘tps:1'1'192.169.11.ngremote_contact.)a'nl ||abc | box:

| " | 255: Broadsoft Phonebook server
address

| " | 127: Remote Fhonebook URL &

[ | | AUTOP Manual update Server URL

| | 63: The rest of input boxes

Conce B

Field Description :

18. Phone Book-Call log

1. Open IE



2. Input the IP address and press the Enter key

3. Input the user name and password(Password: admin(case
sensitive))

4. Open website

5. Click the Phone Book

6. Select Call log.

Call History .
index| " Type | Date [ Time || Local identity || Name | Humber 0] ya length of characters for input

box:

255: Broadsoft Phonebook server
address

127: Remote Phonebook URL &
AUTOP Manual Update Server URL
63: The rest of input boxes

» Phone
¥ PhoneBook
Local Book

Remote Book Warning :

L T I N

9 Field Description :

19. Phone Book-LDAP

1. Open IE
2. Input the IP address and press the Enter key
3. Input the user name and password(Password: admin(case

sensitive))



4. Open website

5. Click the Phone Book

6. Select LDAP.

LDAP
Note :
Name Fiter ] Max length of characters for input
* Phone 255: Broadsoft Phonebook server
Server [ address
¥ phoneBook Fort 65534 (1~65535) 127: Remote Phonebook URL &
AUTOP Manual Update Server URL
e s 1 ] 53T et ofput b
Remote Book Warning :
o= — e
v e e
Search Delay Time (ZL]EINEEI[I[I)ms

20. Phone Book-BroadSoft

1. Open IE

2. Input the IP address and press the Enter key

3. Input the user name and password(Password: admin(case
sensitive))

4. Open website

5. Click the Phone Book

6. Select BroadSoft.



> Account Broadsoft PhoneBook

Note :
» Network PhoneBook Ttem Max length of characters for input
» Phone Server Address | i;:: Broadsoft Phonebook server
ress
¥ PhoneBook SERPIRE [ lovessas) 127: Remote Phonebook URL &
User Name [ ] AUTOP Manual Update Server URL
o ook Frers o Tt f s
S B
Cal Log Field Description :

LDAP

21. Upgrade-Basic

1. Open IE;

2. Input the IP address and press the Enter key;

3. Input the user name and password ( Password: admin(case
sensitive));

4. Open website;

5. Click Upgrade;

6. Select Basic.



Upgrade No file chosen
Note :
Max length of characters for input
box:
Firmware Version 59.0.1.10 255: Broadsoft Phonebook server
Hardware Version 59.0.0.0.16.0.0.0 -
Reset To Factory Setting 127: Remote Phonebook URL &
Reboot AUTOP Manual Update Server URL

63: The rest of input boxes
Warning :

Field Description :

22. Upgrade-Advanced

1. Open IE;

2. Input the IP address and press the Enter key;

3. Input the user name and password ( Password: admin(case
sensitive));

4. Open website;

5. Click Upgrade;

6. Select Advanced.



PNP Opti
ptien Note :

PNP Config Enabled b Mazx length of characters for input
R box:
DHCP Option 255: Broadsoft Phonebook server
Custom Option address
127: Remote Phonebook URL &
Manual Update Server AUTOP Manual Update Server URL
63: The rest of input boxes

URL

User Name Warning :
Password
Field Description :
Common AES Key
AES Key(MAC)
AutoP
Mode
Schedule Sunday Hour 0~23)
AutoP Immediately

Clear MD5 Submit

System Log

LogLevel
Export Log
PCAP

stat |[ ciop ][ Export |

Others
Config File(.tgz) Choose File | No file chosen

Import || Export H Cancel

23. AUTOP

AUTOP Setting



PNP Option
Note :
PNP Config Enabled 4 Max length of characters for input
5 box:
DHCP Option 255: Broadsoft Phonebook server
Custom Option I ) address
127: Remote Phonebook URL &
Manual Update Server AUTOP Manual Update Server URL
URL | 63: The rest of input boxes
s vame I SER
Field Description :
e
AutoP
Mode
Schedule B Joutoz)
AutoP Immediately
Clear MD5
System Log
LogLevel
ool
PCAP
PCAP [ stat |[ Siop ][ Export |
Others
Config File(.tgz) Choose File | No file chosen

| Import || Export H Cancel ‘

4. PNP:

PNP refers to Plug and Play, PNP provides exclusive AUTOP way.
PNP Configurate AUTOP
» Enable PNP Config, click “Provision Now”, then the
phone can download updated file from the relevant area
and upgrade at once.
» Enable PNP Config, configurate according to the
following PNP-AUTOP Mode map, the phone can
download updated file from the relevant area and upgrade

automatically when it is power on.



PNP-AUTOP Mode Configuration Map

PNP Option

Note :
PNP Config Enabled ¥ | Max length of characters for input
= box:
DHCP Option 255: Broadsoft Phonebook server
Custom Option |:|[128~254) address
127: Remote Phonebook URL &
Manual Update Server AUTOP Manual Update Server URL
URL | 63: The rest of input boxes
User Hame L ] Warning :
Password
Field Description :
Common AES Key
AES Key(MAC)
AutoP
Mode |
Schedule Sunday 22 Hour(0~23)
sutop el
Clear MD5
System Log
LogLevel
Export Log
PCAP
PCAP [ st [ oo ][ Export |
Others
Config File(.tgz) Choose File | No file chosen
| Import H Export || Cancel ‘

7. DHCP:
The phone will automatically test DHCP server when it gets IP

address if the phone gets IP address by the means of DHCP.
DHCP Option Configuration: (Suppose that define “128” to be the
Upgrade firmware version)

» DHCP configurated to be 128, click “Provision Now”,

then the phone can download updated file from DHCP



server and upgrade at once.

» DHCP configurated to be “128” according to the
following DHCP-AUTOP Mode map, the phone can
download Custom Option from the DHCP server and
upgrade automatically .

Notes:

The above rules are defined in the phone software, user do not need to do

any setting.

PNP Option
Note :
PNP Config Enabled % Max length of characters for input
= box:
DHCP Option 255: Broadsoft Phonebook server
Custom Option |:|[128~254) address
127: Remote Phonebook URL &
Manual Update Server AUTOP Manual Update Server URL
URL | 63: The rest of input boxes
User Hame L ] Warning :
Pessuord
Field Description :
A Key(HAC)
AutoP
Mode |
Schedule Sunday 22 Hour(0~23)
AutoP Immediately
Clear MD5
System Log
LogLevel
Esport Log
PCAP
PCAP [ st [ oo ][ Export |
Others
Config File(.tgz) Choose File | No file chosen

| Import H Export || Cancel \

8. Manual Update Server:



Set manually to download upgraded file from specified server.
URL: Input the server address which will upgrade, support
TFTP/FTP/HTTP/HTTP format(ftp://192.168.0.100/).
Manual Update Server Configuration

» URL configurated to be 7
tftp://192.168.10.199/r0000000000.conf”  and  click
“Provision Now”, then the phone can download the
relevant updated file from TFTP server and upgrade at
once.

» DHCP configurated to be 7
tftp://192.168.10.199/r0000000000.conf” according to
the following Update Server -AUTO, the phone can
download the relevant updated file from TFTP server and

upgrade automatically .

The configuration parameters manual of the phone specified update
server : AUTOP[ Mode can not select” Disable”, in this way, the phone

can check new updated files.

Manual Update Server -AUTOP Mode Configuration



PNP Option
Note :
PNP Config Max length of characters for input
box:
DHCP Option *

255: Broadsoft Phonebook server

Custom Option I ) address

127: Remote Phonebook URL &

Manual Update Server AUTOP Manual Update Server URL
63: The rest of input boxes

URL |lﬂp:ff192.169.10.199fr0000000000.c0nf

User Name Warning :

Password
Field Description :
Common AES Key

il

AES Key(MAC)
AutoP
Mode Power On v |
Schedule Sunday 22 Hour(0~23)
AutoP Immediately
Clear MDS
System Log
LogLevel
ool
PCAP
PCAP [ stat |[ Siop ][ Export |
Others
Config File(.tgz) No file chosen

| Import || Export H Cancel ‘

9. Configure AUTOP Mode

>

>

Disable: The phone cannot check new upgraded files;
Power On: The phone will check new upgraded files when
it is power on;

Repeatedly: The phone will check new upgraded files
repeatedly.

Schedule AUTOP Mode Configuration



PNP Option
PNP Config
DHCP Option

Custom Option

Manual Update Server

Note :
Max length of characters for input
box:
255: Broadsoft Phonebook server
[ seres

127: Remote Phonebook URL &
AUTOP Manual Update Server URL
63: The rest of input boxes

Config File(.tgz)

URL [tftp:1/192.168.10.199/r0000000000. conf
Usephare l:l Warning :
Field Description :
Common AES Key
—
AutoP
Mode TRepentedy ]
Schedule Hour[l]rvza)
AutoP Immediately
Clear MD5
System Log
LogLevel
Export Log
PCAP
PCAP [ stat ][ “op ][ Export |
Others

Choose File | No file chosen

| Import || Export || Cancel ‘

» Power on + repeatedly: The phone will check new
upgraded files repeatedly or when it is power on.

» Power On + Repeatedly AUTOP Mode Configuration



PNP Option
Note :
PNP Config Max length of characters for input
box:
DHCP Option x

255: Broadsoft Phonebook server

Custam Option [ lusezsa address

127: Remote Phonebook URL &

Manual Update Server AUTOP Manual Update Server URL
URL [tftp://192.168.10.199/r0000000000. conf £ T T
User Name Warning :
Password
Field Description :

Common AES Key

Ul

AES Key(MAC)
AutoP
e |
Schedule Hour[0~23)
AutoP Immediately
Clear MD5
System Log
LogLevel
Export Log
PCAP
PCAP [ st ][ Siop ][ Expert |
Others
Config File(.tgz) No file chosen

| Import H Export || Cancel |

24. Security-Basic

1. Open IE;

2. Input the IP address and press the Enter key;

3. Input the user name and password (Password: admin (case
sensitive));

4. Open website;

5. Click Security;

6. Select Basic.



Web Password Modify

Note :

Useghams g Max length of characters for input

Current Password l:l box:

New Password l:l 255: Broadsoft Phonebook server
address

Confirm Password l:l 127: Remote Phonebook URL &
AUTOP Manual Update Server URL

63: The rest of input boxes

Warning :

Field Description :

25. Security-Advanced

1. Open IE;

2. Input the IP address and press the Enter key;

3. Input the user name and password (Password: admin (case
sensitive));

4. Open website;

5. Click Security;

6. Select Advanced.



Web Server Certificate
Note :

e e s [ e e (N 0EEET pyx fength of characters for input
1 Ringslink Ringslink Sun Jun 27 07:14:32 2037 o

. 255: Broadsoft Phonebook server
Web Server Certificate Upload address

No file chosen 127: Remote Phonebook URL &
AUTOP Manual Update Server URL
63: The rest of input boxes
Client Certificate

T e ] Wermi

Field Description :

1
2
3
4
5
6
7
8
9

=
(=]

Client Certificate Upload
e
(Gommseie] o fle chosen




